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Introduction 
CHAPTER -1 
INTRODUCTION 
INFORMATION 
Information is power. Information means the communication of 
knowledge about an event of a given condition or the spread of 
knowledge derived from observation, study, experience or instruction. 
The information is derived from two Latin words, 'forma' and 
'formation', both the words convey more or less the same meaning 
that is giving shape to something and forming a pattern .The word 
information was used for the first time in 1985 in place of document. 
There are a no. of terms such as knowledge, facts, news, messages 
etc., used in common parlance as synonyms or near synonym to 
information. 
Information is a basic resource link between a variety of activities like 
intellectual and material in the society. Information leads to 
knowledge. Knowledge is a pre-requisite for wisdom which, when 
applied and industrial, the world has now moved from the industrial 
revolution. 
Today, with technology advances and more and more awareness for 
the need of progress and development, the government is taking a lot 
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of interest in promoting research work and projects .All these activies 
revolve around "information". 
Now-a-days ,subjects are multi-disciplinary in nature ,because of 
which , they have become complex .simultaneously, with the growth 
in literature there are a number of sources ,that let us know of the 
earlier as well as latest development in a subject. 
DEFINITION 
ACCORDING TO MERRIAM WEBSTER DICTIONARY 
"A collection of factual knowledge about something the network 
correspondent spent the entire day gathering information for her report 
on the brewing scandal". 
ACCORDING TO OXFORD ENGLISH DICTIONARY 
• what is conveyed or represented by a particular arrangement or 
sequence of things: genetically transmitted information 
• Computing data as processed, stored, or transmitted by a 
computer. 
• (In information theory) a mathematical quantity expressing the 
probability of occurrence of a particular sequence of symbols, 
impulses, etc., as against that of alternative sequences. 
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INFORMATION SOURCES 
Information is available in a number of forms .It may appear as a word 
-meaning ,background information of a term regarding its origin,use 
of words, the pronunciation of words, etc. It may be as state-of-the -
art report, annual report, research in progress, agreement or contracts, 
indexes, abstracts, biographies, guides and atlases ect. 
We may categorise the sources of information as: 
Conventional (information available in print media) 
Non-conventional (material in the form of microfilm, microfiche, 
audio visual etc.) which may be further be categorized into 
Documentary (primary sources, secondary sources, tertiary sources). 
Sources of Documentary Information: A document constitutes 
embodied thought which is a record of work on paper or other material 
fit for physical handling, transport across space and preservation 
through time. It may include manuscripts, handwritten and engraved 
materials including printed books, periodical, microform, photograph, 
gramophone records, tape records, etc. The recent advances in science 
and technology helps originate another kind of document i.e. computer 
readable forms that includes CD., DVD, pen drive, hard disk, web 
resources etc. All documents are the records of human observation and 
thought and in its creation direct human intervention is necessary. 
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They provide some information to its readers or users. A library as a 
gateway of knowledge provides access to a variety of such 
documentary sources of information. The sources of documentary 
information can also be termed as an information product. It is 
generated out of a service to be provided to the user. It is a kind of 
consolidation and presentation process giving tangibility to 
information. 
Non Documentary Sources of Information: There are mainly two 
types of information sources. They are documentary and non 
documentary. The documents are physical sources of information that 
are fit for physical handling or they are the record in some physical 
form. The non documentary sources of information are live sources 
that provide information instantly. The non documentary sources of 
information include research organizations, societies, industries, 
government establishments, departments, learned and professional 
bodies, universities, technological institutions, etc. 
Literacy: Literacy is the ability to read and write one's own name and 
further for knowledge and interest, write coherently, and think 
critically about the written word. The inability to do so is 
called illiteracy. Visual literacy includes in addition the ability to 
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understand visual forms of communication such as body language, 
pictures, maps, and video. 
Literacy encompasses a complex set of abilities to understand and use 
the dominant symbol systems of a culture for personal and community 
development. In a technological society, the concept of literacy is 
expanding to include the media and electronic text, in addition to 
alphabetic and number systems. These abilities vary in different social 
and cultural contexts according to need, demand and education. 
The primary sense of literacy still represents the lifelong, intellectual 
process of gaining meaning from a critical interpretation of the written 
or printed text. Key to all literacy is reading development, a 
progression of skills that begins with the ability to understand spoken 
words and decode written words, and culminates in the deep 
understanding of text. Reading development involves a range of 
complex language underpinnings including awareness of speech 
sounds (phonology), spelling patterns (orthography), word meaning 
(semantics), grammar (syntax) and patterns of word formation 
(morphology), all of which provide a necessary platform for reading 
fluency and comprehension. Once these skills are acquired the reader 
can attain full language literacy, which includes the abilities to 
approach printed material with critical analysis, inference and 
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synthesis; to write with accuracy and coherence; and to use 
information and insights from text as the basis for informed decisions 
and creative thought. 
The United Nations Educational, Scientific and Cultural Organization 
(UNESCO) defines literacy as the "ability to identify, understand, 
interpret, create communicate and compute, using printed and written 
materials associated with varying contexts. Literacy involves a 
continuum of learning in enabling individuals to achieve their goals, to 
develop their knowledge and potential, and to participate fully in their 
community and wider society." 
DEFINITION OF LITERACY 
ACCORDING TO MERRIAM WEBSTER DICTIONARY 
"The ability to read and write knowledge that relates to a specified 
subject the quality or state of being LITERATE" 
ACCORDING TO CONCISE ENCYCLOPEDIA fConcise 
Encyclopedia) 
Ability to read and write. The term may also refer to familiarity with 
literature and to a basic level of education obtained through the written 
word. In ancient civilizations such as those of the Sumerians and 
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Babylonians, literacy was the province of an elite group of scholars 
and priests. Though more prevalent in classical Greece and Rome, it 
was often limited to members of the upper classes. The spread of 
literacy in Europe in the middle Ages was evidenced by the use of 
writing for functions once conducted orally, such as the indenture of 
servants and the notation of evidence at trials. The rise of literacy in 
Europe was closely tied to great social transformations, notably the 
Protestant Reformation, which brought individual study of the Bible, 
and the development of modem science. The spread of literacy during 
the Reformation and the Renaissance was greatly facilitated by the 
development of printing from movable type and by the adoption of 
vernacular languages in place of Latin. Compulsory schooling, 
established in Britain, Europe, and the U.S. in the 19th century, has 
led to high rates of literacy in the modem industrialized world. 
INFORMATION LITERACY 
Information 
Literacy 
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Digitized information, networked world, and information 
communication technologies (ICTs) have became necessities in order 
to stay abreast in the current globalised knowledge-based economy. It 
is often perceived that ICT literacy automatically equates to 
information literacy (IL), which can be defined as the ability to search, 
locate, evaluate and use information!.However, researchers have 
recognized that the former is often a subset of the latter2, 3 and that 
both are essential for ensuring that students are equipped with the 
most up-to-date competencies that would enable them to be effective 
learners and dynamic knowledge workers who are able to make 
informed decisions beyond the school walls. Despite this recognition, 
there are policies and standards concerning information access and use 
that seem to emphasize ICT infrastructure and literacy over IL 
competencies, with some extending to the extreme of being at the 
expense of the latter. It is thus important to explore various 
information policies and standards concerning information access and 
use as well as IL, to evaluate their strengths and weaknesses, and 
ultimately make recommendations for the development of successful 
and effective IL Standards and guidelines based on these appraisals. 
The united states national forum on information literacy defines 
information literacy as "the ability to know when there is a need for 
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information ,to be able to identify ,locate ,evaluate and effectively use 
that information for the issue or problem at hand ." other definitions 
incorporate aspects. 
Concept of information literacy: 
The concept of "information literacy" was introduced in 1974 by Poul 
Zurkowski president of Information Industry Association, in a 
proposal submitted to the National Commission on Libraries and 
Information Science (NCLIS). The term has been known by many 
different names: library orientation, bibliographic instruction, user's 
education, information skill training. Each has built on the other. With 
the rapid growth and progress in communication technology, the 
library shifted its mission from that of a repository of human culture 
to that of a facilitator of human culture. As a result, mission of 
professional librarian has moved from the preservation of knowledge 
to that of information literacy advocates. In this scenario, information 
literacy is conceived as a prerequisite for effectively participating in 
the Knowledge Society and it is concerned with empowering people 
regardless of modes of information access and delivery. Despite the 
existence of different concepts of information literacy, all of them 
converge to a common denominator that it is the attempt to build 
emancipated human beings, incorporating three levels of complexity: 
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information empliasis (that can be defined as digital and computer 
literacy), knowledge emphasis (that can be defined as cognitive 
literacy), and Learning emphasis (that can be defined as critical 
literacy. 
HISTORICAL PRESENTATION: 
The first reported use of the term "INFORMATION LITERACY" was 
by the president of the information industry association, Paul 
Zurkowski, who stated that information literate person were "people 
trained in the application of resources to their work"it is interesting to 
note that the term was first used in relationship to the work place 
.however the concept of IL was not widely known until 1989 when a 
more comprehensive, process, oriented definition was formulated by 
the ALA in a report issued by its presidential committee on IL.This 
seminal reported offered the following definition of the concept " to 
be information literate , a person must be able to recognize when 
informafion is needed and have the ability to locate ,evaluate and use 
effectively the needed information" 
During the late 1980, and early 1990s,there was a great deal of 
emphasis on the use of database and there were somewhat more 
opportunifies for end user searching .publication on topic such as 
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information seeking and information retrieval ere becoming more 
widespread .At the same time librarians were testing new resources 
and continuing to do mediated searches for users as well as teaching 
them to do mediated searches for users as well as teaching them to do 
database searching .often using products published in CD ROM 
format .The decade of the 1990;s was also marked by growth of 
interest in new types of students and learners in the universities. The 
importance of "Learning how to leam'Vas emphasized in different 
parts of the world especially in the United States in France, in Finland 
.At the begging of the 21'* century a new trend was apparent -that of 
closely linking IL with lifelong learning and with mastering the new 
web based technologies. 
DEFINITION OF INFORMATION LITERACY 
ACCORDING TO CILIP 
"Information literacy knows when and why you need information, 
where to find it, and how to evaluate, use and communicate it in 
ethical manner" 
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ACCORDING TO AMERICAN LIBRARY ASSOCIATION 
A- To be information literature, A person must be able to recognize 
when information is needed and have to ability to locate, evaluate, and 
use effectively the needed information. 
B-Information literacy is the adoption of appropriate information 
behavior to identify through whatever channel medium information 
well fitted to information needs leading to use and ethical use of 
information in society. 
ACCORDING TO WESTERN UNIVERSITY 
"Information literacy is the ability to identify, retrieve evaluate, and 
use information that is appropriate to a need students who develop 
information literacy skill will be more successful in their studies and 
their daily lives. They will find that these skills are essential elements 
in becoming a lifelong learner." 
Definition formulated by organization: 
In 2005, IFLA, UNESCO and National Forum for information 
literacy (NFIL) sponsored a high level meeting at the bibliotheca 
Alexandrina in Egypt; as a result of this colloquium the following 
definition was issued. 
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"Information literacy encompasses knowledge of one's information 
concern and needs ,and the ability to identify ,locate, evaluate, 
organize, and effectively create, use and communicate information to 
address issues or problems at hand ;it is a prerequisite for participating 
effectively in the information society and is part of the basic human 
right of lifelong learning." 
Information literacy is a lifelong process that starts at the youth age 
and may go until post work age. Information literacy also has a 
component of lifelong learning. The formal and informal ways of 
learning are circled around a person's life, where the person acquires 
new sets of knowledge of his/her interests, updates his/her existing 
knowledge on his/her profession or vocation. Information literate 
persons acquire knowledge; then use knowledge resources to generate 
wealth and welfare. In post work life, persons share wisdom and 
experiences with the younger generations. Information literacy is 
necessary for overall development of a country. No country can 
develop properly without good information literacy programmers. 
Importance of information literacy is an undenying fact. As it is 
evident from today's competitive world without information no one 
can develop. Money cannot do anything if you do not have any 
information. But if you have information it can develop your 
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economic condition. Money will not exist for long time. In this age of 
information it is very difficult to get the information actually need. 
Thus information literacy is essential for aspects. 
Information literacy is required because of proliferating information 
access and resources users were faced with diverse abundant choices 
of information in both print and electronic media. The electronic 
media however do not have the variety of quality assurance process 
that is inherent in print media, where the content passes from author, 
through editor reviewers and publisher and possibly through 
recommendations by tutors to the learners. The quality, authenticity, 
validity and reliability of some of the materials in electronic format 
via internet cannot be guaranteed. These uncertainties are one factor in 
particular that makes the need for information literacy pressing. The 
right information to the right person at the right time is the key to 
success for any organization. An IL practicing library can successfully 
enable easy access to information resources in all formats while taking 
responsibility for its currency and relevance, identify and acquire the 
materials of most relevance, organize those materials in an easily 
accessible manner, train readers to access and exploit relevant 
information resources in the most effective way and take the lead in 
raising the levels of information literacy within the organization. 
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Information literacy instruction assists users in identifying and 
selecting necessary information and using appropriate search 
strategies in evaluating organizing and synthesizing the information 
thus acquired into a meaningful state. An additional factor that has 
also made information literacy an essential attainment that 
participative citizenship in today's world requires that all people, not 
only students, become information literate. This means that they must 
not only be able to recognize when information is needed, but also 
able to identify, locate, evaluate and use effectively information 
needed for decision making or fulfilling different goals. 
Other "Literacy" concepts related to information literacy. 
Information literacy is linked with other types of related literacy's, but 
it should be differentiated from them, especially from information 
technology, media literacy, network literacy, digital literacy, network 
or Internet literacy, "Computer Literacy" and "Media Literacy" 
(Bowden, 2001). These last two illiteracies are clearly defined by 
Horton (F. Horton, Jr., personal communication, December, 2004) in 
the following terms: 
• Computer Literacy. The knowledge and skills necessary to 
understand information and communication technologies (ICTs), 
including the hardware, the software, systems, networks (both local 
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area networks and the Internet), and all of the other components of 
computer and telecommunications systems. 
• Media Literacy. The knowledge and skills necessary to 
understand all of the mediums and formats in which data, 
information and knowledge are created, stored, communicated, and 
presented, i.e., print newspapers and journals, magazines, radio, 
television broadcasts, cable, CD-ROM, DVD, mobile telephones, 
PDF text formats, and JPEG format for photos and graphics. 
TYPES OF INFORMATION LITERACY: 
Information literacy is the larger umbrella which encompasses the 
different type of literacy, such as tool literacy, resource literacy, social 
structural literacy, research literacy, publishing literacy and so on. 
• Tool literacy or the ability to understand and use the practical and 
conceptual tools of current information technology relevant to 
education and the areas of work and professional life that the 
individual expects to inhabit. 
• Resource literacy or the ability to understand the form, format, 
location and access methods of information resources, especially 
daily expanding networked information resources. 
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Social-structural literacy or understanding how information is 
socially situated and produced. 
Research literacy or the ability to understand and use the IT-based 
tools relevant to the work of today's researcher and scholar. 
Publishing literacy or the ability to format and publish research 
and ideas electronically, in textual and multimedia forms ... to 
introduce them into the electronic public realm and the electronic 
community of scholars. 
Emerging technology literacy, or the ability to continuously adapt 
to, understand, evaluate and make use of the continually emerging 
innovations in information technology so as not to be a prisoner of 
prior tools and resources, and to make intelligent decisions about 
the adoption of new ones. 
Critical literacy or the ability to evaluate critically the intellectual, 
human and social strengths and weaknesses, potentials and limits, 
benefits and costs of information technologies. 
17 I P a g e 
Introduction 
COMPONENTS OF INFORMATION LITERACY 
1. The first step in the Information Literacy strategy is to clarify and 
understand the requirements of the problem or task for which 
information is sought. Basic questions asked at this stage: 
a) What is known about the topic? 
b) What information is needed? 
c) Where can the information are found? 
2. Locating: The second step is to identify sources of information 
and to find those resources. Depending upon the task, sources that 
will be helpful may vary. Sources may include books, 
encyclopaedias, maps, almanacs, etc. Sources may be in electronic, 
print, social bookmarking tools, or other formats. 
3. Selecting/analyzing: Step three involves examining the resources 
that were found. The information must be determined to be useful 
or not usefiil in solving the problem. The useful resources are 
selected and the inappropriate resources are rejected 
4. Organizing/synthesizing: It is in the fourth step this information 
which has been selected is organized and processed so that 
knowledge and solutions are developed. Examples of basic steps in 
this stage are: 
a) Discriminating between fact and opinion 
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b) Basing comparisons on similar characteristics 
c) Noticing various interpretations of data 
d) Finding more information if needed 
e) Organizing ideas and information logically 
5. Creating/presenting: In step five the information or solution is 
presented to the appropriate audience in an appropriate format. A 
paper is written. A presentation is made. Drawings, illustrations, 
and graphs are presented. 
6. Evaluating: The fmal step in the Information Literacy strategy 
involves the critical evaluation of the completion of the task or the 
new understanding of the concept. Was the problem solved? Was 
new knowledge found? What could have been done differently? 
What was done well? 
Models, and standards: 
The best known standards are the ones issued in 2000 by the 
Association of College & Research Libraries (ACRL) which is a 
division of ALA. The ACRL information literacy competency 
standards for higher education are built on competencies first defined 
in 1989, but the new document presents five steps that students must 
master. 
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ACCORDING TO ACRL STANDARD the information literate 
students: 
• Determine the nature and extent of the information needed. 
• Accessed needed information effectively and efficiently. 
• Evaluates information and its sources critically and incorporates 
selected information into his or her knowledge base and value 
system 
• Individually or as a member of a group, uses information 
effectively to accomplish a specific purpose. 
Understands many of the economic, legal, and social issues 
surrounding the use of information. 
SCONUL (society of college, national and university libraries) 7 
Pillars and Information and Research Skills 
Theory behind the Framework - SCONUL 7 pillars of Information 
Literacy, Core Model for Higher Education 
This model has been used to build the Learning outcomes for 
Information and Research Skills. SCONUL updated its original 7 
pillars framework in April 2011 to account for the changing 
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terminology and concepts surrounding information literacy. This new 
framework is student and outcome focused. 
Identify: Abie to identify a personal need for information 
Scope: Can assess current knowledge and identify gaps 
Plan: Can construct strategies for locating information and data 
Gather: Can locate and access the information and data they need 
Evaluate: Can review the research process and compare and evaluate 
information and data 
Manage: Can organise information professionally and ethically 
Present: Can apply the knowledge gained: presenting the results of 
their research, synthesising new and old information and data to create 
new knowledge and disseminating it in a variety of way 
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The UNESCO model, detailed by Horton describes eleven stages of 
information literacy. 
UNESCO Information Literacy standards Information Literacy 
elements 
Realize that a need or problem exists that requires information for its 
satisfactory resolution 
Know how to accurately identify and define the information needed to 
meet the need, solve the or make decision 
Know how to determine whether the needed information exists or not, 
and if it does not, know how to create, or cause to be created the 
unavailable information (also referred to as "creating new 
knowledge") 
Know how to find the needed information if you have determined that 
it does, indeed, exist 
Know how to create, or cause to be created, unavailable information 
that you need; sometimes called "creating new knowledge" 
Know how to fiilly understand found information, or know where to 
go for help if needed to understand it 
Know how to organize, analyze, interpret and evaluate information, 
including source reliability 
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Know how to communicate and present the information to others in 
appropriate and usable formats and mediums 
Know how to utilize the information to solve a problem, make a 
decision or meet a need 
Know how to preserve, store, reuse, record and archive information 
for future use 
Know how to dispose of information no longer needed, and safeguard 
information that should be protected 
The role of library in information literacy 
The information literature model necessitates positives changes in the 
instructional mission of the library. Rather than just providing 
traditional library orientation and tour often throughout of content of 
an assignment the library's expanded instructional role emphasizes 
info seeking behavior within the content of an information need. 
Today's library instruction is focused on teaching student research 
strategies that require active engagement foster problem solving and 
emphasizes critical evaluation of information the emphasis is on 
enabling student to become independent researcher and thereby 
encouraging lifelong learning . 
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Although libraries and librarians are uniquely qualified to support and 
technology information literacy skills information literacy is not just a 
library issue .because it enable student to be lifelong learner and 
critical thinkers, it is a fundamental principle of higher education. 
Role of information professional 
"A librarian is a person who looks after the storage the storages and 
retrieval of information. In a workplace, the librarian is usually a 
professional who is trained and educated to deal with information in a 
wide variety of formats and settings"2010.Librarian helps users to 
navigate into the voyage of internet and evaluate information 
efficiently. Librarian offers a helping hand foe users to find out the 
required piece of information and to use it for personal and 
professional purpose .Due to the advent of internet ,world wide web 
and proliferation of online catalogue ,the role of librarian has been 
changed. Now he is more efficient and has new roles as intermediary, 
facilitator, end-user trainer/educator, web organizer & designer, 
researcher, interface designer, knowledge manager /professional and 
sifter of information resources and follow the new trends and 
advancement in computers,media and publishing. 
Information technology has affected the skill and responsibilities of 
the librarians & academicians as well .Technology has changed not 
24 I P a g e 
Introduction 
only the face of information but also the information seeking behavior 
of the users .technology demands high level of technical skill set from 
library professional in order to make maximum use of new 
technological tools for providing effective and better services to the 
users ,study concludes that due to changing scenario of information 
,the librarians working in developing countries are facing common 
problem such as inadequate technical skills ,advance searching skills 
inadequate trained and skilled manpower ,use of digital sources of 
information ,different library softwares, poor fiscal condition of 
libraries ,inadequate infrastructure,inadequate trainings, low rate of 
information literacy and professional status . 
RECOMMENDATIONS 
• Librarians should acquire technical skills, IT skills, Mangerial 
skills and communication skill to work in digital environment. 
• To keep the librarians up-to -date and well aware of the new trends 
in the profession, continuing education and development programs 
(CEDP) should be started by library association and LIS schools. 
• LIS schools should play their role by organizing refresher courses 
to keep the librarian abreast of new trends in the profession. 
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• Scholarships, fellowship and awards should be offered to promote 
professional competition among the professionals. 
• Apprenticesship programs programs should be offered to the newly 
qualified B.LIS and M.LIS students. 
• Professional's standards, norms must be developed for quality of 
services in libraries and information centers. 
• Library and information sciences education act should be 
established and professional accerediations must be developed for 
providing quality of LIS education in library schools. 
• Adequate "Technical facilities"such as well furnished internet 
laboratory equipped with modern tools for providing digital 
services to the users must be provided in every LIS 
schools/departments. 
• Appointment of IT teacher having specialization in computer 
science must be made in each LIS schools /Departments for 
developing IT skills among the students in real sense. 
Advantages of information literacy 
The advantages of information literacy in developing countries are as 
follows 
• Expansion of knowledge through substantive operations of 
knowledge. 
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• Synthesis of data and information knowledge. 
• Appropriate and critical application of information and knowledge 
in problem solving. 
• Enhancement of the critical thinking. 
• Corporation of validated information in the personal or corporate 
knowledge base. 
• Motivation for self directed learning. 
• Appreciation for lifelong learning. 
Information literacy in Indian context 
Indian government has taken many initiative to make people literate 
national literacy mission was set up in may 1988 with an objective to 
attain 75% literacy by 2007 by imparting functional literacy to non -
literate in the age group of 15-35 years which is the productive and 
reproductive age group and constitutes a major segment of the work 
force .initiatives across the country such as computerization and 
networking of department call for training the people to become 
information literate .the initiatives are bhomi project gyandoot.e-post 
call for training etc. 
In the Indian context, there is no awareness of the term information 
literacy and lifelong learning .following are the bottleneck for 
promoting information literacy in developing countries like India. 
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Lack of cooperating among professional organization and lack of 
well articulated and promoted information literacy policies and 
programmes. 
Underdeveloped library and information system and network s. 
Expansive telecommunication infrastructure service. 
Shortage of information and library educated and trained 
professionals who would give the necessary impetus to the 
information literacy promotion and implementations. 
The major obstacle in the developing countries like India is lack of 
the problem created by information literacy to accomplish this, 
Indian forum for information literacy should be formed at each 
state level. In India many state govt. UGC and NIRD have taken 
bold steps to facilitate digital information services to the respected 
user community in India many state govt. Also stepped into this 
path and launched information literacy programmes in the late 
1990 for E-readiness. 
FUTURE DIRECTION 
All the trends discussion above demonstration that, even though IL 
instruction is now being implemented throughout the world, much 
remains to be done: 
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In increasing government al recognition of the importance of 
information skill and the necessity for citizen to be information 
literate. 
In the definition of information competencies. 
In the incorporating IL requirements into institutional texts and 
governmental decrease or regulations. 
In the clarification of the role of libraries and librarians in regard to 
new technologies and new challenges. Such as social networks and 
digital literacy 
In lobbying to place libraries on political agenda. 
CONCLUSION 
United States national forum on information literacy defines 
information literacy as "the ability to know when there is a need for 
information to be able to identify ,locate, evaluate and effectively use 
that information for the issue of the problem at hand considering this 
definition ,the researcher in her study will be seeing the efficient use 
of information in P.G students of medical and engineering college of 
A.M.U ,and comparing their efficiency of using information literacy 
in their respective field. 
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CHAPTER 2 
ALIGARH MUSLIM UNIVERSITY 
Fig-1: Bab-e-Syed, Aligarh Muslim University 
Aligarh Muslim University (AMU) is a premier central university 
which was established in 1920 and founded by a great Muslim 
reformer sir syed Ahmed Khan in the form of Mohammedan Anglo-
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Oriental College (MAO college)in 1875. There are two fully 
functioning off-campus centers located in the cities of Malappuram 
and Murshidabad. The university is open to all irrespective of caste, 
creed, religion or sex.The AMU is located in the city of Aligarh, Uttar 
Pradesh, which is situated at a distance of 130 km south -east of 
Delhi. The AMU is a residential academic institution offering more 
than 280 coerces in traditional and modern branch of education .it has 
currently 12 faculties, 30.000 students, 2000 faculty members with 
over 80 departments of study. 
The university has 12 faculties: 
Faculty of Arts 
Faculty of Science 
Faculty of Commerce 
Faculty of Life science 
Faculty of Social sciences 
Faculty of Agricultural sciences 
Faculty of Medicine 
Faculty of Engineering & Technology 
Faculty of Law 
Faculty of Management studies 
Faculty of Theology 
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Faculty of Unani medicine 
JAWAHARLAL NEHRU MEDICAL COLLEGE, A.M.U, 
ALIGARH 
Jawaharlal Nehru Medical College (JN Medical College or JNMC) is 
a medical college located in Aligarh, Uttar Pradesh, India. It is 
affiliated with the Faculty of Medicine of Aligarh Muslim University. 
J.N Medical College came into existence through the enthusiasm of 
Dr. Sir Ziauddin Ahmed, who saw the need for a medical college for 
the poor community at Aligarh. He worked with his colleagues and 
students (old boys) to work for the establishment of a medical college 
at the Aligarh Muslim University. He raised the funds for the college. 
However the dream couldn't fulfil during his lifetime because of the 
death of Sir Ziauddin Ahmed in London. 
The college under the leadership of Prof Hadi Hasan, who was a 
leading force in the fund raising campaign. Nearly eight million 
rupees were collected from all comers of the nation. The medical 
college was declared open on 2 October 1962 (the 93rd birth 
anniversary of Mahatma Gandhi) with an intake of 1st Batch of 40 
MBBS students and the same strength continued up to 1984. The 
intake was increased from 40 to 100 students in 1985 and this 
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remained so up to 1995. The academic session of 1996-97 witnessed a 
further increase in the intake of MBBS students up to 150 as well as 
beginning of BDS course with intake of 40 students in the first batch 
by the permission of MCI and DCI respectively. 
The Faculty of Medicine has two Colleges: 
Jawaharlal Nehru Medical College (established on 2nd October 1962) 
Dr. Ziauddin Ahmad Dental College (established on 1st January 1996) 
Both these colleges have attached hospitals. 
Faculty offers the following undergraduate/postgraduate courses 
MBBS 
BDS 
M. Ch. (Plastic Surgery) 
M.D./M.S. 
M.D.S. 
P.G Diploma 
Ph.D 
Departments of J. N. Medical College 
• Anatomy 
• Anaesthesiology 
• Biochemistry 
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Cardiothoracic Surgery 
Community Medicine 
Dermatology 
Ortho Laryngologist (ENT) 
Forensic Medicine 
Medicine 
Microbiology 
Nauru Surgery 
Obstetrics & Gynaecology 
Ophthalmology 
Orthopaedic Surgery 
Paediatrics 
Paediatric Surgery 
Pathology 
Pharmacology 
Physiology 
Plastic Surgery 
Psychiatry 
Radio Diagnosis 
Radio Therapy 
Surgery 
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TB & Respiratory Diseases. 
JAWAHARLAL NEHRU MEDICAL COLLEGE LIBRARY 
The library is the heart of any academic institutions. The academicians 
universally make this ascertain like heart plays a significant role in the 
human body ,the library play a similar role in an academic .the faculty 
library of JNMC is committed to provide effective services to the 
students as well as teachers of the faculty of medicine .This libraiy is 
the best library in all facilities in A.M.U .The library is located under 
the blue beautiful and gracious dooms of the Medical college building 
,which opens eighteen hours ,a day irrespective of Sundays and other 
holidays .library covers 14038.64 sq.feet area , with the total seating 
capacity of 350 peoples in the library ,there are 3 big reading halls and 
there are closed circuit television (CCTV) attached with every reading 
room in the library to observe activities of the users. 
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Fig-2 JNMC 
Objective of the JNMC Library 
• To build up a modem health science library in the present era of 
ICT for the medical college community through providing high 
quality health information, services and facilities. 
• To offer Online Health Information and current awareness services 
to the clientele on demand. 
• To promote Internet usage to access to E-Joumals/E-Books and 
other E-Resources & databases. 
• To provide relevant information and knowledge resources for the 
students and teaching community 
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INTERNET FACILITY 
Library has established ' MEDLARS CENTER' which provides 
access to the internet and www for students on the first floor of the 
building .it facilities students to access to resources available on the 
internet such as online journals subscribed by college ,online 
bibliography ,online directories etc. 
COLLECTION 
The library has a collection of more than 50,000 books and bound 
journals to pacify the needs of the users. Some of them are very costly 
encyclopaedias in the field of health sciences which have been 
procured for the benefit of the health professionals The Times of India 
described this library as Minefield of Knowledge in its issue of 
10.9.2008. 
The library subscribes 115 International/Foreign and 25 Indian 
Journals in various specialities. The library has a exclusive collection 
of about 2000 Thesis and Dissertations of MD/MS/PhD students 
besides a comprehensive coUecfion of WHO Publications, NGO 
reports and various health data reports etc. 
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To develop a regional health information centre in collaboration 
with WHO & National Medical Library for the benefit of medical 
fraternity of the region. 
LIBRARY SERVICES 
Library hours - library opens from 8.00 am to 2.00 pm midnight, 18 
hours all day including Sunday, on holidays 8.00 am to 8.00 pm .on 
national holidays library remains closed. 
BOOKBANK 
Book bank facility is also available to the students or the issues of 
textbook on payment of 10% of the cost of the books .Besides the 
book bank facility the students of medical may also use the central 
university library which is open 18 hours in a day ,one of the finest 
and largest library of the country. 
REFERENCE TOOLS 
Varieties of reference tools for students are available such as 
dictionaries, Medical dictionaries, Thesaurus. 
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Zakir Husain College of Engineering and Technology (A.M.U) 
The Zakir Husain College of Engineering and Technology (ZHCET) 
is a college which is among many colleges within the Aligarh Muslim 
University (AMU) in Uttar Pradesh, India. It is named after Zakir 
Husain, President of India (1967-69), who is an alumnus of AMU and 
was its Vice-Chancellor from 1948 to 1956. The foundation was laid 
on 21 November 1938. Course fees and boarding fees are the lowest in 
India and, as such, it is preferred by students when they consider both 
tuition costs and quality of education. 
The College offers courses at the undergraduate, postgraduate and 
research level. The language of instruction in all courses is English. 
There are eleven associated academic departments. 
Fig-3 Zakir Husain College of Engineering & Technology 
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DEPARTMENTS 
1. Department of Applied Physics 
2. Department of Applied Chemistry 
3. Department of Applied Mathematics 
4. Department of Architecture 
5. Department of Chemical Engineering 
6. Department of Civil Engineering 
7. Department of Computer Engineering 
8. Department of Electrical Engineering 
9. Department of Electronics Engineering 
10.Department of Mechanical Engineering 
11. Department of Petroleum Studies 
College library 
In addition to the University Library and Departmental Seminar 
Libraries, there is an Engg. College Library having more than one 
Lakh books, journals and periodicals. The College Library remains 
open from 8.00 hrs. to 22.00 hrs in general and from 8.00 hrs to 24.00 
hrs during examination period. Book Bank facility is also available to 
the students for issue of Text Books on payment of 10% of the cost of 
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the books. The Library has been equipped with latest Electronic 
Periodical Section. 
Total collection of ZHCET Library 
ZHCET library has been getting rich amount of budget for the 
collection development .,It has a very strong collection of books, 
periodicals, Engineering database ,CD-ROM database, E-journal, 
Theses and Dissertation,Newspapers,etc.Library has approximately 
1,50,000 books and periodicals and out of them more than 50,000 
books, 150 periodicals 200 CD ROM database etc. 
Book bank 
The college hosts a library with over 1,500,000 books and academic 
journals. Students can get pre-determined textbooks relevant to their 
course and year issued for one academic year at one-tenth the printed 
cost. Apart from this, departments have access to online subscriptions 
to various journals. 
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Online Service 
The fourth generation computer makes it possible to build up vast 
database and instantaneous retrieval of information .library of ZHCET 
also provides this service to its users from the year of 2009. 
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CHAPTER-3 
LITERATURE REVIEW 
Review of related literature is very essential for a new research topic 
,the study of related literature implies locating ,reacting and evaluating 
reports of researchers as well as reports of the casual observation and 
opinion that are related to the individual planned research project ,in 
any worthwhile study in a field of research the researcher must have 
an adequate knowledge with the work that has already been done in 
the area of his research .the researcher must have up to date 
information about what has been done in the area of his research .In 
brief this chapter present an overall view of studies conducted abroad 
as well as in India in a chronological order regarding the topic. The 
investigator reviewed only those studies, which were similar to the 
present study. 
Kratochvil (2013) has conducted study under the title "Evaluation of 
e-learning course, Information Literacy, for medical students". The 
main purpose of this article is to describe and to evaluate the results of 
evaluation of the e-leaming course. Information Literacy, which is 
taught by the librarians at the Faculty of Medicine, Masaryk 
University. Results show the medical students are satisfied with the e-
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learning course, Information Literacy, because of time and space 
flexibility, studying at their own pace and online interactive tutorials. 
More than half the students found the gradual releasing of the stud> 
materials and the tasks as the main motivation for continuous learning. 
Most of the students were satisfied with the taught topics like 
methodology of searching in the databases Web of Science, Scopus 
and medical databases, using Endnote Web and citation style ISO 690. 
Most of the tasks like searching in the online databases, working with 
Endnote Web or finding the impact factor of a journal were evaluated 
as beneficial. 
Siamak , Nodoushan & Khalighi (2013) have conducted their study 
under the title "Measurement of the Information Literacy Level in the 
Students of Qom University of Medical Sciences, 2010 -2011 "This 
research was carried out with the objective of evaluating the 
information literacy status in the students of Qom University of 
Medical Sciences during 2010-2011. In this descriptive study, 120 
students of Qom University of Medical Sciences were studied through 
DAS information literacy characteristics questionnaire (a standard 
questionnaire for measurement of real and basic information literacy. 
According to the findings of this research, the information literacy 
level of the majority of students was at low level, and based on the 
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results, no significant statistical relation was observed between 
information literacy levels and studied variables. 
Xiao, Cai & Zhou (2013) have investigated their study under the title 
"Research on the Mathematical Literacy Training for the Innovative 
Engineering and Technical Talents" This paper analyzes the status and 
importance of the mathematical competence training on the innovative 
engineering and technical talents and further to establish the 
mathematical techniques module system for the engineering and 
technical talents at undergraduate level. It has been pointed out that 
the research on mathematical module promotes not only the 
integration of mathematical, information and vocational technology, 
also the formation of professional core competencies, as well as being 
the key of the cultivation of multi-skill engineering technology talent 
with innovation at high level. 
Witek (2012) has conducted a study under the title "information 
literacy on face book: an analysis " the aim of the study is to illustrate 
the attitudes and patterns users are being habituated to through the 
functionality of Face book, relate them to information literate practices 
and behaviours, and speculate their application to information literacy 
instruction within an academic context. It also aims to lay the 
groundwork for part two, which is to be reported on in a later issue of 
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this journal For this first part of the study, the Association of College 
& Research Libraries (ACRL) Information Literacy Competency 
Standards for Higher Education have been aligned with common 
behaviours on Face book, examining each standard, performance 
indicator, and outcome for possible parallels in common Face book 
tools and behaviours. The finding shows that- Three Face book 
functions - Feeds, Share, and Comment - emerged as the primary 
means by which information literate practices and behaviours are 
developed and exhibited on Face book. In addition, information 
literacy in the age of social media requires a "meta-literacy": a critical 
awareness of why we do what we do with information. 
Hahn (2012) has proposed his study under the title "Video lectures 
help enhance online information literacy course" The motto of this 
paper is to demonstrate how a credit-bearing information literacy 
course was enhanced through the use of video lectures to deliver 
course content. Students have a choice of how to access course 
materials: video lectures or reading material. Survey results indicate 
that a majority of students use the video lectures, at least partly, and 
find them helpful. 
Wilkinson, Roberts i& While (2012) have reported their study under 
the title "Nursing students' use of technology enhanced learning: A 
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longitudinal study" The purpose of this study is to explore the 
experience and confidence of first year pre-registration nursing 
students with information and communication technologies and 
technology enhanced learning. Cross sectional surveys using a new 
ICT and Education Scale at three time-points were used to collect 
data. There were three main findings. First, more than half of the 
respondents (67%) reported that they were not confident with aspects 
of information literacy and were not prepared for technology enhanced 
learning (60%) as they entered university and these aspects showed 
least change through time. Second, from varied starting points at 
baseline, respondents' experience and confidence with ICT skills 
showed different trajectories over time. Third, there was some 
evidence that demographic profile was related to use and acceptance 
of ICT in the educational context. 
Wang (2011) has conducted study under the title "an information 
literacy integration model and its application in higher education" -
The purpose of this paper is to present a model for curricular 
integration of information literacy for undergraduate programs in 
higher education. Data are drawn from individual interviews at three 
universities in Australia and curricular integration working experience 
at a New Zealand university. Sociocultural theories are adopted in the 
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research process and in the development of the model, the result 
reveals - Key characteristics of the curriculum integration of 
information literacy were identified and an information literacy 
integration model was developed- The information literacy integration 
model was developed based on practical experience in higher 
education and has been applied in different undergraduate curricular 
programs. The model could be used or adapted by both librarians and 
academics when they integrate information literacy into an 
undergraduate curriculum from a lower level to a higher level. 
Martin (2011) has reported under the title "An information literacy 
perspective on learning and new media" - This paper aims to 
investigate an information literacy perspective on learning and new 
media, specifically virtual worlds and online affinity spaces. It aims to 
cover the potential of information literacy as an educational linchpin 
in the age of new media education. Information literacy provides a 
framework for addressing the explosion of information available, as 
well as a way to encourage self-sufficient learners in the digital age. 
Thanuskodi (2011) has investigated under the title "ICT Literacy 
among library professionals in the Engineering college libraries of 
Tamilnadu: An analytical study" This paper is primarily concerned 
with self- efficiency in the context of information literacy. The 
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Information and Communication Technology (ICT) is one of the 
important buzzword of today's 'world. It has changed the society into 
Information Society and our way of life. It has been integrated in 
every walk of life; ICT includes computers and communication 
technology for processing, storage and its retrieval of Information 
faster and effective. Information and communication technologies 
have introduced new methods of teaching and conducting research and 
have been brought into education facilities for online learning, 
teaching and research collaborationation. The study found that the 
respondents indicated that 95.12 percent of professionals have 
knowledge in computer fundamentals, 81.07 percent in Internet, 42.68 
percent in multimedia and only a very few professionals 29.26 percent 
have knowledge in computer programming. 
Liu & sun (2011) have conducted their study under the title "Analysis 
of Information Literacy Education Strategies for College Students 
Majoring in Science and Engineering" Information literacy has 
become a necessity for everyone; it forms the basis of lifelong 
learning. Information literacy is highly important for college student 
in science and engineering disciplines. Information literacy education 
is not just in the research field of librarians nowadays. In higher 
education for science and engineering, information literacy can be 
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integrated across the curriculum. Some effective strategies can be 
implemented to improve college students' information literacy. While 
students leave the campus, they have the ability to use information 
effectively and can easily keep up with new developments of science, 
technology and engineering. 
Gomulka & Webber (2011) have proposed their study on the title 
"Playing video games: learning and information literacy". The study 
adopted a qualitative approach, interviewing a convenience sample of 
28 young people who enjoy playing video games. They were aged 
between 12 and 19, and all resident in Northern England. The 
interview transcripts were analysed thematically. Result revels 
Entertainment and challenge were key reasons for playing video 
games. Of the respondents 89 per cent said they had learned 
something from gaming, including skills with real-world application. 
Respondents used a variety of texts to solve gaming problems and to 
choose new games. Librarians and other educators should design 
information literacy games, which challenge learners, using a 
problem-solving approach. 
Shelton & Fitzgibbons (2010) has conducted a study under title 
"making information literacy relevant" - The purpose of this paper is 
to discuss the problems of a one size fits all approach to information 
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literacy (IL) teaching, and consider how to make the experience more 
relevant to the learner. The paper provides a discussion based on an 
extensive analysis of the literature. The result shows that isolated rote 
learning, without any self-motivation on the part of the learner, will 
limit the degree to which information skills can be applied in other 
situations. If lifelong learning is the true goal of IL education, 
information specialists are ideally placed to impart skills that go 
beyond the ostensibly limited relevance (from a student's perspective) 
of academic assignments. 
Lin (2010) has investigate in his study about "Information literacy 
barriers: language use and social structure" This paper aims to 
examine barriers to information literacy (IL), including: language use, 
social structures, and the neutrality-advocacy dilemma. Effective 
diffusion of IL depends on using common language and being relevant 
to learners. However, knowledge differences between librarians and 
the public can make finding common language challenging. 
Fortunately, the library provides a sense of relatedness to students and 
has the potential to support conditions for effective learning in civic 
contexts. 
Heading, Siminson, Purcell & Pears (2010) have reported in their 
study on "Finding and Managing Information: Generic information 
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literacy and management skills for postgraduate researchers "A gap in 
the linking of information literacy skills and bibliographic software 
usage was identified in the postgraduate researcher cohort. While the 
provision was available, many researchers were not integrating 
information using bibliographic software tools. This article describes 
the linking of these two areas in two courses presented to postgraduate 
researchers and analyses the feedback from those who attended 
.overall, an overwhelming positive response was found. Most 
positively received was the software training, perceived as a 'new' 
skill, while information literacy skills were less well received, due 
mainly to perception of those skills as already acquired? 
Ali, Abu-Hassan, Yusuf, Daud & Kamaruzaman (2010) have 
investigated their study under the title "Information literacy skill of 
Engineering students "This study identifies the information literacy 
skills that students need to improve on. These include identifying the 
most efficient search strategy, evaluating internet information and 
websites, as well as using information ethically. Students' usage of 
electronic scholarly resources in their course assignments is very 
minimal. This study has several important implications. Firstly, the 
poor test results should initiate a probe into the causes so as to identify 
appropriate actions by all concerned. It may be a consequence of the 
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lack of awareness among students on the importance of developing 
good information skills. Students should be encouraged to use more 
scholarly resources in both print and electronic format. Another 
important implication of this study is that it is crucial to assess 
students' information literacy skills as a proactive action to evaluate 
and improve the effectiveness of an information literacy programme. 
Constant assessment and constructive efforts should lead to a more 
integrated curriculum and collaboration between academicians and 
information literacy specialists to produce a well-designed programme 
and ultimately information literate engineers. 
Korobili, Malliari & Christodoulou, (2009) have investigated their 
study under the title "Assessing information literacy skills in the 
Technological Education Institute of Thessaloniki, Greece". The 
purpose of this paper is to investigate student information literacy 
skills in the Technological Education Institute (TBI) of Thessaloniki, 
Greece, and examine whether courses and/or library seminars make 
any difference and contribute to the development of information 
literacy skills. The survey is conduct with students from all the 
departments of TEI that are enrolled at the sixth or seventh semester 
of their studies. Findings revels a significant percentage of the 
students have not completed an assignment in the previous semester, 
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are not acquainted with the scientific sources available in the library, 
and have not attended an information literacy course and/or a library 
seminar. However, there is a slight difference between those 
respondents who have "attended an IL course integrated in the 
curriculum" and those who have not. 
Rehman & Alfaresi, (2009) have proposed their study under the title 
"Information literacy skills among female students in Kuwaiti high 
schools" The purpose of this paper is to measure the level of 
information literacy skills in Kuwaiti high schools. It was found that a 
majority of Kuwaiti high school students lacked skills in catalog 
searching and use, selection of information sources, formulation of 
search strategies, and selection of pertinent sources. Similarly, a 
majority of them did not make effective use of their public or school 
libraries.This study provides useful analysis of the prevailing situation 
that might help in planning and managing information literacy 
programs in these schools. 
Harrison (2009) has reported in his study under the title "Online 
searching strategies for engineering student". In this paper Harrison 
discussed the difficulties of sifting through the vast amount of 
information available online to find information that is accurate, 
authoritative and relevant, and suggests strategies that engineering 
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students can be taught to help them make the most of the available 
resources. It also discusses the importance of teaching students 
various aspects of information Hteracy, including how they can 
evaluate the quality of information. It considers the difference between 
information that is complete and information that is good enough for 
specific purposes. There is also a discussion on what educators can 
learn from the information seeking behaviour of students who have 
grown up with the internet as a primary source and how engineering 
librarians can be a useful source of advice for both students and 
educators. 
Egbert i& Nanna (2009) has conducted their study under the title 
"Health Literacy: Challenges and Strategies" The purpose of this 
article is to outline the scope of low health literacy as a concept and 
explore ways that researchers and clinicians can reduce its negative 
impact on health outcomes. . First, the major definitions of health 
literacy are presented in a brief overview. Then, the concepts of 
obtaining, processing/understanding, and using information serve as a 
working framework for discussing both the challenges of low health 
literacy and strategies to address low health literacy. The authors 
conclude by identifying areas of research that are needed to advance 
the conceptualization of health literacy. 
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Shenton (2009^ has reported in his study under the title "Search 
images, information seeking and information Hteracy" The purpose of 
this paper is to explore the applicability to information behaviour 
contexts of the notion of a "search image", a mental entity highlighted 
in a significant anthropological study appearing in the 1990s.The 
paper considers search images of information-seekers by exploring 
hypothetical situations and using source material pertaining to areas 
such as information systems, information retrieval, information-
seeking and the nature of libraries. The findings show that two types 
of search image are postulated - those taking the form of a visual 
memory of a particular source and those providing a detailed 
specification of material required in a certain situation. 
Godwin (2009) has investigated their study under the title 
"Information literacy and Web 2.0: is it just hype?" - The purpose of 
this paper is to demonstrate that Web 2.0 provides an exciting set of 
tools for librarians to help their students become more information-
literate. Recently, informafion overload and Web 2.0 have led 
librarians to adopt practices labelled as Library 2.0. Information 
literacy can be the key to affecting the learning attitudes and 
characteristics adopted by the users, caricatured as the "Web 
generation". Web 2.0 tools provide new, interactive ways to engage 
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them. The literature is reviewed to provide examples of librarians 
using Web 2.0 tools to improve the information literacy of their users. 
The findings reveal that Librarians are embracing Web 2.0 as it 
becomes more mainstream and experimenting with the tools to 
supplement their information literacy interventions. Many of these are 
being well received but their quantity and measures of their impact on 
learning have yet to be assessed. 
Simard (2009) has reported his study under the title "An information 
literacy program built for relevance and purpose" The purpose of this 
paper is to discuss the design and implementation of an information 
literacy program for the Faculties of Science and Engineering at 
McGill University. This study, primarily focused on the description of 
a program, provides timely and useful information to academic 
librarians. Findings suggest that a learner-cantered program, 
addressing potential gaps between perceived and actual skills and 
needs, is well-received by the student population. 
Matoush (2006) has reported his study under the title "New forms of 
information literacy", discussed innovative information literacy 
programs within the context of a merged or joint-use academic and 
public library and proved to be valuable to both future joint-use 
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libraries and academic libraries interested in expanding and evaluating 
their information literacy programs. 
Foster (2006) has conducted his study on " Information literacy for 
the information profession: experiences from Aberystwyth " - The 
purpose of this paper is to report on the rationale and key learning 
processes for students of librarianship and information studies (LIS) at 
the Department of Information Studies, University of Wales 
Aberystwyth. Its purpose is to raise awareness of the ways in which 
professional training can incorporate research, and ultimately inform 
professional practice, and to describe the way in which recent research 
can be used to shape the curriculum. Finding revels the description 
and discussion offered outline key questions for the development of 
courses aimed at future professionals. 
Kurbanoglu, Akkoyunlu, & Umay (2006) have reported in their 
study on " Developing the information literacy self-efficacy scale". 
The main aim of this paper is to describe the development of a scale 
designed to measure self-efficacy for information literacy. The 
information literacy self-efficiency scale is recommended to identify 
individuals with low self-efficacy beliefs, which may be a 
significantly limiting factor for them to explore their information 
literacy skills. 
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Joint (2005) has conducted study under the title "Information literacy 
and the role of national library and information associations" to 
investigate the role of national library associations both in promoting 
information literacy and in advancing the interests of the practitioner 
library and information worker. The finding shows that the dynamic 
role of associations for the library and information profession in a 
variety of countries world-wide gives an indication of how the 
profession should use its own national association. 
Wallis (2005) has proposed in his study under the title "Cyberspace, 
information literacy and the information society", in the opinion of the 
author, there is a need for an information literacy skill set for citizens 
of the modem information society, and that the role of library and 
information professionals may have to evolve, from intermediaries to 
facilitators and trainers. Librarians and information professionals face 
less demand for their traditional role as intermediaries. Information 
literacy is defined and described as a vital skill set for citizens of 
information societies. It is suggested that librarians and information 
professionals are needed to pass on these skills to citizens at all levels 
of society for economic, social and personal empowerment.. It 
describes how information literacy is required to interact effectively 
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with the digital environment on an emotional as well as an intellectual 
level. 
Salisbury, & Ellis (2003) have conducted in their study on the title 
"Online and face-to-face: evaluating methods for teaching information 
literacy skills to undergraduate arts students". This paper reports on an 
evaluation project conducted at the University of Melbourne during 
2002. The objective of the project was to evaluate selected 
information literacy programs that were provided to students in the 
Arts Faculty. The three programs that were evaluated used different 
modes of delivery. The paper discusses the rationale of the Project, the 
methodology and the results of the evaluation. 
Fjallbrant (2000) conducted a study under the title "Information 
literacy for scientists and engineers: experiences of EDUCATE and 
DEDICATE "in this paper author introduced the concept of 
information literacy and describes the impact of information 
technology on information literacy. The European Union funded 
EDUCATE project addressed the subject-related aspects of 
information literacy for scientists and engineers. One outcome of the 
project was a series of modules covering ways of accessing and 
searching information that could be used in formal courses, distance 
learning courses or for self-instruction. EDUCATE "spawned" a 
64 I P a g e 
^fview of related Rterature 
number of other projects. One, DEDICATE, deals with distance 
education information courses and is described in the paper along with 
brief details of its use in various universities in Central and Eastern 
Europe. 
Ara, Ali & Mushtaq (2010) have conducted their study under the title 
"information literacy: A comparative study among faculty member of 
science and social science in A.M.U" The paper highlights the 
different perspectives of information literacy programmes that most of 
the information seekers use and the problems they confront while 
searching and evaluating a particular Information resource and using a 
case study approach in the university. The data was collected using 
questionnaire as a tool and based on the responses of potential 
participants, the data was analysed and interpreted in various facets as 
determined by the objectives of the study. The study is targeted to 
underlay the various search strategies being used by faculty members 
for seeking information, to identify a document type from a citation, to 
locate the document itself, to assess the quality of the information 
according to the certain criteria such as publication date, reputation 
credibility of the author and the reliability of the sources, to examine 
the opinion of the faculty members regarding information literacy 
programme, to trace out the faculty needs through the tools available 
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at the library, to evaluate the faculty member's response regarding the 
awareness of recent journal articles, to determine whether training 
programmes are necessary for better and effective utilization of 
information sources and electronic media, etc. 
Conclusion 
The studies done on the topic show that information literacy skill is 
the most important which forms the basis of lifelong 
leraning.Information literacy is highly important for everyone.lt is a 
vital skill set for citizens of information socities.The studies revealed 
that majority of the users lacked skill in search strategies,and selection 
of pertinent sources .The studies reviewed have also recommended 
that the users should be encouraged to use more scholarly resources in 
both format print and electronic. It is also suggested that librarians and 
information professionals are needed to pass on these skills to the 
users at all levels of society for economic, social and personnel 
empowerment. 
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CHAPTER 4 
METHODOLOGY 
This chapter deals with the methodology used for conducting the 
study and is discussed under the following: 
1. Statement of the problem 
2. Scope of the study 
3. Obj ecti ve of the study 
4. Hypotheses 
5. Research methodology 
6. Tools used for the study 
7. Pilot survey 
8. Data collection 
1. Statement of the problem:-
The problem for the present study is entitled "information literacy 
among the P.G students of J.N Medical college & Z.H Engineering 
college and technology, A.M.U, Aligarh: A comparative study. 
2. Scope and limitation of the study 
(a)The scope of the study is confined to analysis of the information 
literacy skill among P.G Student of Jawaharlal Nehru Medical College 
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& Zakir Hussain College of Engineering & Technology, A.M.U, and 
Aligarh: A comparative study. 
(b)The study has been conducted among the P.G student of Medical 
college and Engineering College, A.M.U. 
(c)The geographical area is restricted to Aligarh Muslim University. 
3. Objectives of the study 
The objectives of the study are as follows: 
a) To know the purpose of using information sources. 
b) To examine the awareness of the information literacy among the 
P.G students of Medical & Engineering college respectively. 
c) To determine the extent of information needed in the library by the 
P.G students. 
d) To examine the ability of P.G students to access the needed 
information effectively and efficiently. 
e) To examine the type of search strategies being used for internet 
searching by the P.G Students. 
f) To find out the knowledge of the P.G Students about appropriate 
kind of resources both print and non-print. 
g) To find out the strategies for locating desired information in the 
library by P.G Students of Medical & Engineering college 
respectively 
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4. Hypotheses: 
Hypotheses are the working instrument of theory which can be tested 
and shown to be probably true or false .It is the hypothesis which 
makes the way for solution for the problem .hypothesis made for the 
present study are: 
a. Most of the P.G Students are aware about advance search 
strategies. 
b. A large number of P.G Students are aware and able to access 
information from various information sources. 
c. Majority of P.G Students are able to locate desired information. 
d. Most of the P.G Students of Zakir Husain College of Engineering 
& Technology and J.N Medical College are aware about online 
database. 
e. Majority of P.G Students of ZHCET and JNMC prefer full text 
information. 
5. Methodology of the research 
Methodology has its own importance in scientific investigation in 
scientific investigation because objectivity in any research 
investigation cannot be obtained unless it is carried out in a very 
systematic and scientific investigation involves careful and proper 
adaptation of research design ,use of standardised tools and tests, 
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identify adequate sample by using appropriate sampling techniques, 
sound procedures for collecting data and then after careful tabulation 
of the use and appropriate statistical techniques for analysis the data. 
This used questionnaire method. 
6. Tools used for the study 
Questionnaire method : questionnaire is a formal list of questions, 
especially as used in an official enquiry .questionnaire is constructed 
translating the aims and objectives of the survey study .this method of 
data collection is quite popular particularly in case of big enquires. It 
is called heart of survey operation .the questions are formed in such a 
way that the relation of one question to another can be readily 
apparent to the respondent ,question sequence must be clear and 
answer can be given by checking Yes or No or by selecting answer 
provided in the question. 
Questions are of two types 
Open Questionnaire: in this type of questionnaire, no answer is given 
against question. Respondent supply the answer in his /her own words. 
Closed questionnaire: in this type of questionnaire answer is given 
against the question, the respondent has to select the alternate answer 
written against question, so the work of the respondents is to tell on 
the right answer. 
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Sample population 
Sampling is a small portion of population selected for observation on 
the appropriate sample, it is possible to draw reliable inference or 
make generalisation on the population as a whole from where the 
sample is drawn. 
The collection of data from the entire population of post-graduate 
students of Medical and Engineering & technology is not so 
large.therefore, the total number of questionnaire distributed. 
7. Pilot survey 
The investigator conducted a pilot survey by administrative a 
questionnaire among 20 P.G. Students of Medical & Engineering 
college. The pilot survey helped substantially in modifying in 
collection of data with more accuracy and completeness. 
Data collection procedure 
The data collection procedure for the present study is questionnaire 
method and sampling method was conducted personally. The 
questionnaires were distributed to the P.G Students of J.N Medical 
College and Z.H College of Engineering & Technology and filled 
questionnaire were collected. 
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Data analysis method 
The data collected through questionnaire and sampling method are 
organised and tabulated by using statistical methods, tables and 
percentages. 
77 I P a g e 

(DataAnaCysis and Interpretation 
CHAPTERS 
DATA ANALYSIS AND INTERPRETATION 
The problem of the present study is "Information literacy among 
P.G Students of J.N Medical college & Z.H College of Engineering 
& Technology, A.M.U, Aligarh: A comparative study" The 
collected data was organised and tabulated by using tables and 
percentages. The purpose of analysis is to reduce data to intelligible 
and interpretable from, so that the relation of research problem can be 
studied and tested. 
The data was collected with the help of questionnaire. Two different 
set of questionnaire were framed, once for librarian and second for 
users. A total no. of 100 questionnaire were distributed among P.G 
Students of J.N Medical college and Z.H College of Engineering & 
Technology of A.M.U in Sep 2013 .Out of 100 distributed 
questionnaires 83 questionnaire were obtained, 43 by medical college 
& 40 from Engineering college .The investigator selected all the 
questionnaire i.e. 83 out of 100 questionnaires for the analysis for 
data. 
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Part-I 
Analysis of response of the librarians 
The investigator has collected the data from the chief librarian of J.N 
Medical College & Z.H.ColIege of Engineering & Technology 
through questionnaire method. The questionnaire was divided into 13 
questions along important suggestions all the question were 
systematically arranged and answer can be giving by selecting yes and 
no and by selecting one of the possible answer provided in the 
questionnaire. 
1.1 Year of establishment 
Table-1.1 Year of establishment 
Name of Library 
ZHCET 
JNMC 
Year of establishment 
1938 
1962 
Table no 1.1 reveals that the Zakir Husain college of Engineering & 
Technology was established in 1938, while Jawaharlal Nehru Medical 
College was established in 1962. 
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1.2 Staff strength 
Table-1.2 
Name of the library 
ZHCET 
JNMC 
Professional 
10 
7 
Non-Professional 
11 
11 
From Table no 1.2, it is clear; There are 10 professional and 11 Non 
professional staff in Z.H.College of Engineering and technology and 7 
professional & 11 Non-professional staff in J.N.Medical college. 
1.3. User strength/Faculty 
Table-1.3 
Category 
Researcher 
Post Graduate Students 
Under Graduate Students 
Administrative Staff 
Name of the library 
ZHCET 
51 
450 
1600 
4 
JNMC 
83 
403 
1050 
-
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As the table no 1.3 shows that ,there are 51 researcher,450 post 
graduate students, 1600 Under graduate students and 4 administrative 
staff in ZHCET and 83 senior residents doctors,403 junior residents 
doctors ,1050 MBBS students in JNMC. 
1.4 Computerization of the library. 
Table-1.4 
Name of the library 
ZHCET 
JNMC 
Yes 
-
-
No 
y 
-
Table no 1.4 shows that library of Engineering College is not 
computerized while there is no response. 
1.5 Information Literacy. 
Table-1.5 
Name of the library 
ZHCET 
JNMC 
Yes 
y/ 
^ 
No 
-
-
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From table no 1.5, it is clear that in the librarians Library of both the 
colleges i,e ZHCET & JNMC Provide information literacy to the users 
and staff. 
1.6. Budget allocation: 
Table-1.6 
Name of the library 
ZHCET 
JNMC 
Yes 
y 
-
No 
-
, / 
Table no 1.6 shows that Library of ZHCET has budget allocation but 
data of budget is not disclosed while Library of JNMC does not have 
budget allocation for information literacy program. 
1.7. Category of users: 
Table-1.7 
Category 
Faculty 
Researchers 
Post Graduate students 
Under graduate students 
Administrative staff 
ZHCET 
-
-
V 
^ 
^/ 
JNMC 
^ 
^ 
^ 
V 
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Table no 1.7 reveals the Information literacy provides to P.G Students, 
under graduates and administrative staff in ZHCET While, in JNMC 
Information literacy provides to almost all Faculty, Researcher (SR), 
Post Graduate (JR), and under graduate students. 
1.8. Duration of Information Literacy: 
Table-1.8 
Name of Library 
ZHCET 
JNMC 
Duration 
10 days 
Duration of Information literacy program in Z.H College of 
Engineering & Technology is 10 days, but in JNMC respondents has 
not responded in this category. It is clear from table nol .8 
1 9. Place of program conducted: 
Table-1.9 
Place 
In the Library 
In the place of work of users(i,e deptt) 
Any other 
ZHCET 
>/ 
^ 
-
JNMC 
V 
-
^ 
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Table no 1.9 Shows that, in ZHCET information Hteracy programme 
provide to users in the Hbrary and in the place of work of users (i,e 
deptt.),while in JNMC information literacy program provided in the 
library and individually. 
1.10. Information about training professional. 
Table-1.10 
Category 
Library staff 
Academic staff 
Both library and academic staff in collaboration 
Staff of e-publication 
ZHCET 
-
^ 
-
-
JNMC 
>/ 
-
/ 
It is clearly revealing from the above table no 1.10, that Academic 
Staff of ZHCET gives training to the users, whereas in JNMC Librar}' 
staff & Staff of e-publication provides training to the users. 
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1.11. Medium of information literacy program. 
Table-1.1 la (Face to face) 
Category 
Lecture Program 
Seminars and discussions 
Workshops 
Library tours and demonstrations 
ZHCET 
>/ 
-
-
-
JNMC 
-
-
-
y 
Table no-1.11 (a)(face to face) shows that the information Hteracy is 
imparted in ZHCET by lecture program , and in JNMC information 
literacy is imparted by library tours and demonstrations. 
Table-1.1 lb (On-line) 
Category 
Lectures program 
Seminars and discussions 
Workshops 
Virtual library tours 
ZHCET 
-
-
-
^ 
JNMC 
-
-
-
-
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Table no 1.11 (b) (On-line) shows that, in Z.H College of Engineering 
& Technology information literacy imparted by virtual library tours. 
While in J.N.Medical college does not respond about it. 
1.12. Promotion of information literacy. 
Table. 1.12 
Category 
Circulate information, to department 
Post info. On notice boards and blogs 
Post information on library website 
Circulate brochures, Pamphlets, etc. 
Send individual e-mail 
Any other 
ZHCET 
^ 
-
-
-
-
-
JNMC 
y 
-
-
-
y 
From the above table no. 1.12 it is clear that the librarians of both the 
colleges 'circulate information to department' for the promotion 
information literacy, but in JNMC ,They also 'send individual e-
mail'to promote information literacy. 
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1.13 Barrier in information literacy programme. 
Table no-1.13 
Category 
Lack of staff 
Lack of trained staff for imparting user education 
/information literacy program 
Lack of finance 
Lack of administrative support 
Lack of policy in this regard 
Need for user education/information literacy 
program not felt 
Any other 
ZHCET 
-
-
-
-
-
-
-
JNMC 
-
V 
V 
-/ 
^ 
-
-
It is clear from the above table that the, Librarian of JNMC has given 
many responses regarding the forces that hamper smooth 
implementation of information literacy program in the library. They 
responded that the lack of trained staff lack of finance, Lack of 
administrative support and the Lack of policy are the few barriers in 
the information literacy implementation whereas the respondents of 
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ZHCET did not given any reason for the implementation of tlie 
programme. 
Part-II 
Analysis response of the users of both ZHCET and JNMC. 
COLLEGE 
JNMC 
ZHCET 
TOTAL 
QUESTIONNAIRES 
ADMINISTRATIVE 
50 
50 
100 
QUESTIONNARIES 
ANALYSED 
43 
40 
83 
As the above table shows, it is clear the most of the students of JNMC 
took interest to fill the questionnaire in comparison of the ZHCET. 
Table no 2.1 Response of library visit 
Yes 
No 
Total 
Z.H College of 
Engineering & 
Technology 
38(95.00%) 
2(5.00%) 
40(100%) 
J.N Medical 
College 
40(93.02%) 
3(6.97%) 
43(100%) 
Total 
78(93.97%) 
5(6.02%) 
83(100%) 
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' Table shows that (95.00%) P.G Students of ZHCET 
visit Ubrary (5.00%) students do not visit the library at all .while 
(93.02%)P.G Students of JNMC visit library (6.97%) do not visit the 
library. 
100.00% 
90.00% 
80.00% 
^ 70.00% 
c 
T . 60.00% 
C 50.00% 
Q. 40.00% 
« 30.00% 
20.00% 4-
10.00% 
0.00% 
Response of library visit 
YES No 
Catagory 
IZHCET 
I JNMC 
Total 
Table no 2 .2 Frequency of library visit 
Category 
Daily 
Weekly 
Many times in a 
week 
Often 
Total 
Z.H College of 
Engineering & 
Technology 
18(47.36%) 
11(28.94%) 
5(13.15%) 
4(10,52%) 
38(100%) 
J.N Medical 
College 
8(20.00%) 
9(22.50%) 
7(17.50%) 
16(40.00%) 
40(100%) 
Total 
26(33.33%) 
20(25.64%) 
12(15.38%) 
20(25.64%) 
78(100%) 
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Table 2.2 reveals that (47.36%) P.G Students of ZHCET visit library 
daily, (28.94%) students visit weekly, (13.15%) P.G students visit 
many times in a week, and (10.52%) students visit library often. While 
(20.00%)P.G Students of JNMC visit library daily ,(22.50%)) students 
visit weekly ,(17.50%) students visit many times in a week,(40.00%)) 
P.G Students visit library often. 
So, Majority of the P.G Student of ZHCET visit library daily, while 
majority of P.G Students in JNMC visit library often. 
^n 00% -, 
c 40.00% -
0) ^n no% -
§20.00% -
S 10.00% 
0.00% -
Frequency of library visit 
• 
Mm 1 O bi ll MIL*X 
Daily weekly Many often 
times in a 
week 
Category 
• ZHCET 
• JNMC 
Total 
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Table no 2.3 - Identify a book in a library 
Category 
OPAC 
Library 
catalogue 
Don't know 
Others 
Total 
Z.H College of 
Engineering & 
Technology 
13(34.21%) 
21(55.26%) 
4(10.52%) 
1(2.63%) 
38(100%) 
J.N Medical 
College 
10(25.00%) 
24(60.00%) 
4(10.00%) 
-
40(100%) 
Total 
23(29.48%) 
45(57.69%) 
8(10.25%) 
1(1.28%) 
78(100%) 
Table 2.3: As the above table shows that (34.21%)) P.G Students of 
ZHCET used OPAC to identify a book in the library, (55.26%) P.G 
Students used library catalogue and (2.63%) used other source to 
identify a book in a library.While (25.00%) Students of JNMC used 
OPAC to identify a book in a library in JNMC to identify a book in a 
library, (60.00%)) P.G Students prefer library catalogue to identify a 
book in a library and rest of them (10.00%)) don't know about the 
procedure followed for the identification of the book in the library. 
So, it is reveal that the majority of students of both the colleges prefer 
library catalogue to identify a book in a library .But some of them P.G 
Students don't know which source should be chosen. 
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Table no 2.4 Search needed document in the Hbrary 
Category 
By Title 
By Publisher 
By Author 
By Subject 
Other 
Total 
Z.H College of 
Engineering & 
Technology 
10(26.31%) 
2(5.26%) 
25(65.78%) 
1(2.63%) 
-
38(100%) 
J.N Medical 
College 
10(25.00%) 
1(2.50%) 
26(65.00%) 
3(7.50%) 
-
40(100%)) 
Total 
20(25.64%) 
3(3.86%) 
51(65.38%) 
4(5.12%) 
-
78(100%) 
Table 2.4 To know the strategy for searching the document within 
the library, the approaches for searching have been classified into five 
categories as shown in table. In the ZHCET (65.78%)) Majority of P.G 
Students search library catalogue by Author and (26.00%) students 
search library catalogue by title whereas in JNMC (65.00%) P.G 
Students approach library catalogue by Author, (25.00%)) students 
search library catalogue by title. 
On the basis of analysis, it is observed that approaches for searching 
library catalogue is similar in both the colleges. 
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01 M c o a 
M 4 
search needed document in the library 
By Title By By By Other 
publisher Author Subject 
• ZHCET 
• JNMC 
F Total 
Table no 2.5- Awareness about serial publication 
Category 
Newspaper 
Periodical 
Biographies 
Don't know 
Other 
Total 
Z.H College of 
Engineering & 
Technology 
8(21.05%) 
24(63.15%) 
-
5(13.15%) 
1(2.63%) 
38(100%) 
J.N Medical 
College 
2(5.00%) 
30(75.00%) 
2(5.00%) 
5(12.50%) 
1(2.50%) 
40(100%) 
Total 
10(12.82% 
54(69.23% 
2(2.56%) 
10(12.82% 
2(2.56%) 
78(100%) 
Table no 2.5: From the above table reveals majority of P.G Students 
are aware about serial publication of magazine and journal, these 
documents have periodicity and publish within a regular interval. 
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In the ZHCET (63.15%) P.G students respond that pubHcation of 
magazine and journal are called periodical, (21.05%) students knows 
as newspaper whereas In JNMC (75.00%) most of the P.G students 
knows that publication of magazine and journal are called 
periodical,(5.00%) students consider as newspaper & biographies. But 
(13.15%) of ZHCET and (12.50%) JNMC Students don't know about 
it. 
Table no 2.6-Find the most recent information 
Category 
Book 
Journal 
Encyclopaedia 
Dictionary 
Other 
Total 
Z.H College of 
Engineering & 
Technology 
11(28.94%) 
13(34.21%) 
12(31.57%) 
-
2(5.26%) 
38(^100%) 
J.N Medical 
College 
12(30.00%) 
18(45.00%) 
3(7.50%) 
2(5.00%) 
5(12.50%) 
40(100%) 
Total 
23(29.48%) 
31(39.74%) 
15(19.23%) 
2(2.56%) 
7(8.97%) 
78(100%) 
Table 2.6: The above table shows that, in the ZHCET (34.21%) 
students consult journal, (31.57%) students used Encyclopaedia, 
(28.94%) consuh book and (5.26%) students consult others 
sources(intemet) to find the most recent information whereas in the 
JNMC (45.00%) P.G Students consult journals to find most recent 
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information, (30.00%) students prefer book,( 12.50%) students consult 
other (internet), (7.50%) students used Encyclopaedia and (5.00%) 
students consult dictionary to find most recent information . 
So, Majority of the P.G Students consulted journals to find most 
recent information for their study. 
Table no 2.7-Most used search engine 
Category 
Google/Google 
scholar 
Alta vista 
Yahoo 
WebCrawler 
MSN Bing 
Total 
Z.H College of 
Engineering & 
Technology 
35(92.10%) 
-
1(2.63%) 
-
2(5.26%) 
38(100%) 
J.N Medical 
College 
36(90.00%) 
-
1(2.50%) 
1(2.50%) 
2(5.00%) 
40(100%) 
Total 
71(91.02%) 
-
2(2.56%) 
1(1.28%) 
4(5.12%) 
78(100%) 
Table no 2.7: 
In the ZHCET (92.10%) P.G Students and JNMC (90.00%) P.G 
students use Google/Google scholar search engine for their study .but 
(5.26%)in ZHCET & (5.00%) JNMC student used MSN Bing search 
engine, (2.56%) In ZHCET & (2.50%) used Yahoo search engine. 
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The analysis reveals that most of the P.G Students are aware about 
only Google/ Google scholar search engine. 
100.00% 
90.00% 
a5 80.00% 
C 70.00% 
— 60.00% 
S 50.00% 
C 40.00% 
0 30.00% 
S" 20.00% 
01 10.00% 
^ 0.00% 
Most used search engine 
c / Category 
IZHCET 
IJNMC 
Total 
Table no 2.8- Advance search technique 
Category 
Often 
Very often 
Sometimes 
Rarely 
Never 
Total 
Z.H College of 
Engineering & 
Technology 
12(31.57%) 
4(10.52%) 
14(36.84%) 
6(15.78%) 
2(5.26%) 
38(100%) 
J.N Medical 
College 
16(40.00%) 
4(10.00%) 
10(25.00%) 
6(15.00%) 
4(10.00%) 
40(100%) 
Total 
28(35.89%) 
8(10.25%) 
24(30.76%) 
12(15.86%) 
6(7.69%) 
78(100%) 
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Table no 2.8: As the above table show In ZHCET (36.84%) students 
apply advance search techniques sometimes,(31.57%) students do 
advance search technique often,(15.78%) students rarely follow 
,(10.52%) students apply very often and (5.26%) students never apply 
advance search techniques, while in JNMC (40.00%) students apply 
advance search techniques often,(25.00%) students do sometimes 
advance search, (10.00%) students apply advance search very often, 
(15.00%) students apply advance search rarely and (10.00%) never 
apply advance search. 
Advance search technique 
45.00% -
40.00% 
a5 35.00% 
S 30.00% 
S 25.00% 
O 20.00% 
S" 15.00% 
tt 10.00% 
5.00% 
0.00% 
Often Very often Sometimes Rarely Never 
Category 
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Table no 2.9-Mode of searching 
Category 
Keywords 
Boolean logic 
Field search 
Phrase search 
Any other 
Total 
Z.H College of 
Engineering & 
Technology 
19(50.00%) 
2(5.26%) 
6(15.78%) 
11(28.94%) 
-
38(100%) 
J.N Medical 
College 
26(65.00%) 
3(7.50%) 
4(10.00%) 
7(17.50%) 
-
40(100%) 
Total 
45(57.69%) 
5(6.41%) 
10(12.82%) 
18(23.07%) 
-
78(100%) 
Table shows that most of the P.G Students use keywords 
search strategy. IN ZHCET (50.00%) P.G Students use keywords to 
find information, (28.94%)) students prefer phrase search 
mode,(15.78%) students use field search and (5.26%)) students access 
information by Boolean logic, while in JNMC (65.00%)) P.G students 
searching on internet by keywords,( 17.50%) students search by phrase 
search and (10.00%) students search by field,(7.50%) students search 
information by Boolean search. 
98 I P a g e 
(Data JlnaCysis and Interpretation 
70.00% 
^ 60.00% 
C 50.00% 
5» 40.00% 
O 30.00% 
a. 
«» 20.00% 
w 
^ 10.00% 
0.00% 
Mode of searching 
^ li Ml ~ 
• ZHCET 
• JNMC 
Total 
Keywords Boolean Field Phrase Any other 
search search search 
Category 
Table no 2.10- Locate & Access e-joumal 
Category 
Publisher website 
Search engine 
Link of e-database 
E-joumal 
consortium 
Other 
Total 
Z.H College of 
Engineering & 
Technology 
5(13.15%) 
18(47.36%) 
9(23.68%) 
3(7.89%) 
3(7.89%) 
38(100%) 
J.N Medical 
College 
9(22.5%) 
26(65.00%) 
1(2.5%) 
2(5.00%) 
2(5.00%) 
40(100%) 
Total 
14(17.94%) 
44(56.41%) 
10(12.82%) 
5(6.41%) 
5(6.41%) 
78(100%) 
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Table no 2.10: As the above tables reveal that In ZHCET (47.36%) 
Students access e-joumal by search engine ,(23.68%) students access 
by link of e- database ,(13.15%)) access by pubhsher website,(7.89%) 
students locate by e-joumal consortium and,(7.89%)) students access e-
joumal by others (repositories),while in JNMC ( 65.00%o) students 
access e-joumal by search engine,(22.5%o) students locate and access 
e-joumal by publisher website,(5.00%)) students access via e-joumal 
consortium and (5.00%)) students access by others . 
So, majority of the student's access e-joumal by search engine. 
Table no 2.11 Which publisher website consults most 
Category 
Emerald 
Sage 
Mc-Graw Hill 
Other 
Total 
Z.H College of 
Engineering & 
Technology 
3(7.89%) 
3(7.89%) 
26(68.42%)) 
6(15.78%) 
38(100%) 
J.N Medical 
College 
7(17.50%) 
2(5.00%) 
22(55.00%) 
9(22.50%) 
40(100%) 
Total 
10(12.82%) 
5(6.41%) 
48(61.53%) 
15(19.23%) 
78(100%) 
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Table no 2.11: From the above table shows that the most of the 
students in the ZHCET (68.42%) majority of P.G students use Mc-
Graw Hill publisher's website while in the JNMC (55.00%) students 
use Mc-Graw Hill publisher website. 
In ZHCET (7.89%) students use Emerald and (7.89%)) students use 
Sage publisher's website whereas In JNMC (17.50%)) students use 
Emerald, (5.00%)) students used Sage publisher's website. Similar in 
the ZHCET (15.78%) P.G students used other & in the JNMC 
(22.50%)) students use other (Elsevier) publisher 'website. 
The analysis is clear from the table that approximately all the P.G 
students prefer using Mc-Graw Hill publisher website. 
Table no 2.12 Evaluate the quality of website 
Category 
Date of publication 
is provided 
Author is known in 
the field 
Site is rapidly 
accessible 
Don't know 
Other(please specify) 
Total 
Z.H College of 
Engineering & 
Technology 
-
18(47.36%) 
11(28.94%) 
5(13.15%) 
4(10.52%) 
38(100%) 
J.N Medical 
College 
12(30.00%) 
11(27.5%) 
12(30.00%) 
3(7.50%) 
2(5.00%) 
40(100%) 
Total 
12(15.38%) 
29(37.17%) 
23(29.48%) 
8(10.25%) 
6(7.64%) 
78(100%) 
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. Table shows that, In the ZHCET (47.36%) and in 
JNMC (27.50%) P.G Students evaluate a website on the basis of 
Author is imown in the field .On the other hand ,In ZHCET (28.94%) 
and in JNMC (30.00%) students evaluate a website on the basis of 
accessibility .in ZHCET (13.15%) & in JNMC (7.50%) students don't 
know about it. 
But in the ZHCET Some P.G Students are not aware about the 
evaluation on the the basis of date of publication provided while in 
JNMC (30.00%)) students are aware about the evaluation of internet 
site on the basis of date of publication is provided. 
So, It is clearly shows from the above table that the criteria of 
evaluation of the quality of an Internet site are different in both 
colleges. 
Table no 2.13-Criteria for selecting an article 
Category 
Eminent Author 
Peer reviewed 
articles 
Well known 
publisher 
Other 
Total 
Z.H College of 
Engineering & 
Teclinology 
16(42.10%) 
10(26.31%) 
10(26.31%) 
2(5.26%) 
38(100%) 
J.N Medical 
College 
18(45.00%) 
16(40.00%) 
5(12.50%) 
1(2.50%) 
40(100%) 
Total 
34(43.58%) 
26(33.33%) 
15(19.23%) 
3(3.84%) 
78(100%) 
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Table no 2.13: As the above table shows that the P.G Students select 
an article for their study by different ways. In ZHCET (42.10%) 
students prefer Eminent Author article,(26.31%) students prefer peer 
reviewed articles,(26.31%) students select an article from well known 
publisher and (5.26%) students select an article from other 
sources,wheareas In JNMC (45.00%) students select an article from 
Eminent author ,(40.00%) students select peer reviewed articles 
,(12.50%) choose from well known publisher and (2.50%) students 
select article from other sources. 
01 
c 
o 
CL 
M 01 
50.00% 
45.00% 
40.00% 
35.00% 
30.00% 
25.00% 
20.00% 
15.00% 
10.00% 
5.00% 
0.00% 
Criteria for selecting an article 
Eminent Author Peer reviewed Well known 
articles publisher 
other 
Category 
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Table no 2.14- Scholarly research articles published 
Category 
Journal 
Magazine 
Don't know 
Other 
Total 
Z.H College of 
Engineering & 
Technology 
32(84.21%) 
5(13.15%) 
-
1(2.63%) 
38(100%) 
J.N Medical 
College 
35(87.50%) 
3(7.5%) 
2(5.00%) 
-
40(100%) 
Total 
67(85.89%) 
8(10.25%) 
2(2.56%) 
1(1.28%) 
78(100%) 
Table no 2.14: Above table shows, In ZHCET (84.21%)) students 
respond scholarly research articles published in journal, (13.15%) 
student respond these article publish in magazine, (2.63%) student 
respond research article published in other source, while in JNMC 
(87.50%)) students respond research articles published in 
joumal,(7.50%)) students has respond research article published in 
magazine and (5.00%)) medical student don't know about it. 
So, it is clear that majority of the P.G Students of both the colleges 
respond that scholarly research articles published in journal. 
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Table no 2.15-Level of satisfaction regarding the accuracy 
Category 
Partially 
Fully satisfied 
Satisfied 
Dissatisfied 
Total 
Z.H College of 
Engineering & 
Technology 
15(39.47%) 
5(13.15%) 
15(39.47%) 
3(7.89%) 
38(100%) 
J.N Medical 
College 
23(57.50%) 
2(5.00%) 
15(37.50%) 
-
40(100%) 
Total 
38(48.71%) 
7(8.97%) 
30(38.46%) 
3(3.84%) 
78(100%) 
Table no 2.15: Above table shows that level of satisfaction regarding 
accuracy of information which is retrieved by the P.G Students. 
In ZHCET (39.47%)) students are satisfied about retrieved 
information, (39.47%) students are partially satisfied, (13.15%) 
students are fully satisfied and (7.89%)) students are dissatisfied 
regarding the accuracy. While in JNMC (57.50%) students are 
partially satisfied regarding accuracy,(37.50%)) students are satisfied 
and (5.00%) students are fully satisfied regarding the accuracy of 
retrieved information. 
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Level of satisfaction 
Categ9^ 
IZHCET 
IJNMC 
Total 
Table no-2.16-Use of OPAC 
Category 
Yes 
No 
Total 
Z.H College of 
Engineering & 
Technology 
21(55.26%) 
17(44.73%) 
38(100%) 
J.N Medical 
College 
15(37.50%) 
25(62.50%) 
40(100%) 
Total 
36(46.15%) 
42(53.84%) 
78(100%) 
Table no 2.16: Above table shows that the most of the P.G Students 
of Engineering College use OPAC in the comparison of Medical 
college .In ZHCET (55.26%) P.G students use online public access 
catalogue, while In JNMC (37.50%) students use OPAC. 
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0.00% 
Use of OPAC 
IZHCET 
IJNMC 
Total 
Table no 2.17-Preference of information sources 
Category 
Print Sources 
Electronic 
sources 
Total 
Z.H College of 
Engineering & 
Technology 
22(57.89%) 
16(42.10%) 
38(100%) 
J.N Medical 
College 
28(70.00%) 
12(30.00%) 
40(100%) 
Total 
50(64.10%) 
28(35.89%) 
78(100%) 
Table no 2.17: As the above tables display preference of students 
about print & electronic sources. In ZHCET (57.89%) P.G students 
prefer print sources for their study material, (42.10%) students prefer 
electronic sources whereas In JNMC (70.00%) students prefer print 
sources for study and (30.00%) students use electronic sources. So, it 
is clear that majority of students preferring Print sources. 
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Table no-2.18- Impressed by facility in the Maulana Azad Library 
Category 
Library collection 
Arrangement of 
materials 
Computerized 
Circulation 
OPAC 
CD-ROM 
Total 
Z.H College of 
Engineering & 
Technology 
21(55.26%) 
4(10.52%) 
10(26.31%) 
3(7.89%) 
-
38(100%) 
J.N Medical 
College 
21(52.50%) 
7(17.50%) 
8(20.00%) 
4(10.00%) 
-
40(100%) 
Total 
42(53.84%)) 
11(14.10%) 
18(23.07%) 
7(8.97%) 
-
78(100%) 
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Table shows that,in ZHCET (55.26%) students are 
impressed by library collection available in Maulana Azad Library, 
(26.31%) students are impressed by computerized circulation, 
(10.52%) students are impressed by arrangement of materials in the 
library,(7.89%) students are impressed by OP AC ,While In JNMC 
(52.50%)) students are impressed by library collection of Maulana 
Azad Library,(20.00%o) students are impressed by computerized 
circulation 7(17.50%)) students are impressed by arrangement of 
materials and (10.00%)) students are impressed by OP AC. 
Analysis of above table reveals that the Majority of P.G Students are 
impressed by library collection of the Maulana Azad Library. 
Table no 2.19-Using computer (ICT) 
Category 
Less than 1 
year 
1-3 years 
3-5 
More than 5 
years 
Total 
Z.H College of 
Engineering & 
Technology 
5(13.15%) 
7(18.42%) 
5(13.15%) 
21(55.26%) 
38(100%) 
J.N Medical 
College 
-
5(12.5%) 
12(30.00%) 
23(57.5%) 
40(100%) 
Total 
5(6.41%) 
12(15.38%) 
17(21.79%) 
44(56.41%) 
78(100%) 
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Table no 2.19: In ZHCET (55.26%) students using computer more 
than five years, (18.42%) students using computer last 3 years 
,(13.15%)) using computer 3-5 years ago,(13.15%)) students are using 
ICT less than 1 year. While in JNMC (57.50%) P.G Students are using 
computer more than five years, (30.00%) students are using computer 
since last 3-5 years, and (12.50%)) students using computer 1-3 years 
ago. 
As the table shows that the majority of students using computer more 
than 5 years. 
Table no 2.20-Generally prefer types of information 
Category 
Bibliographic 
information 
Abstract 
Full text 
Total 
Z.H College of 
Engineering & 
Technology 
4(10.52%) 
14(36.84%) 
20(52.63%) 
38(100%) 
J.N Medical 
College 
4(10.00%) 
5(12.5%) 
31(77.5%) 
40(100%)) 
Total 
8(10.25%) 
19(24.35%) 
51(65.38%) 
78(100%) 
Table no 2.20: Above table shows that, in ZHCET (52.63%) students 
prefer full text information on web,(36.84%) students prefer abstract 
and (10.52%)) students prefer bibliographic informafion on web. While 
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in JNMC (77.50%) students prefer full text information, (12.50%) 
students prefer abstract and (10.00%) medical students prefer 
bibliographic information on web. 
So, It is evident from the table that the Majority of P.G Students of 
Medical college and Engineering college generally prefer fiill text 
information. 
I 
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Abstract 
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Table no 2.21-Awareness about online database 
Category 
Yes 
No 
Total 
Z.H College of 
Engineering & 
Technology 
22(57.98%) 
16(42.10%) 
38(100%) 
J.N Medical 
College 
24(60.00%) 
16(40.00%) 
40(100%) 
Total 
46(58.97%) 
32(41.02%) 
78(100%) 
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Table no 2.21: It is evident from the Above table, in ZHCET 
(57.98%) P.G Students are aware about online database, (42.10%) 
students are not aware about online database while in JNMC (60.00%) 
P.G Students are aware about online database and (40.00%) students 
are not aware about online database. 
Awareness about online database 
70.00% 
^ 60.00% 
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Table no 2.22-Following online database 
Category 
Pubmed 
Medline 
Science 
direct 
J-gate 
Emerald 
Open J-gate 
Total 
Z.H College of 
Engineering & 
Technology 
1(2.63%) 
2(5.26%) 
16(42.10%) 
3(7.89%) 
12(31.57%) 
4(10.52%) 
38(100%) 
J.N Medical 
College 
18(45.00%) 
6(15.00%) 
10(25.00%) 
3(7.50%) 
3(7.50%) 
-
40(100%) 
Total 
19(24.35%) 
8(10.25%) 
26(68.42%) 
6(7.69%) 
15(19.23%) 
4(5.12%) 
78(100%) 
Table no 2.22: From the above table, it can be interpreted, In ZHCET 
(42.10%)) P.G students use science direct,(31.57%)) follow Emerald 
online database, (10.52%)) students use open J -gate,(7.89%)) student 
follow J-gate online database, whereas in JNMC (45.00%o) P.G 
Students follow pubmed,(25.00%)) student use science direct online 
database,( 15.00%)) students follow Medline ,(7.50%) students use 
emerald and (7.50%)) follow J-gate online database. 
The analysis reveal that the most of the P.G Students in ZHCET 
follow science direct online database and majority of P.G Students of 
JNMC follow pumbed online database. 
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Table no 2.23-Rating for staff behaviour 
Category 
Excellent 
Good 
Fair 
Average 
Hostile 
total 
Z.H College of 
Engineering & 
Technology 
-
22(57.98%) 
8(21.05%) 
7(18.42%) 
1(2.63%) 
38(100%) 
J.N Medical 
College 
2(5.00%) 
13(32.50%) 
12(30.00%) 
13(32.50%) 
-
40(100%) 
Total ! 
2(2.56%) 
35(44.87%) 
20(25.64%) 
20(25.64%) 
1(1.28%) 
78(100%) 
Table no 2.23: As the above table shows that (2.56%) P.G Students of 
JNMC rated excellent the behaviour of library staff,(32.50%) students 
rated good,(30.00%) students rated fair and (30..00%) students rated 
average the behaviour of library staff,while (57.98%) most of the P.G 
Students in ZHCET rated good behaviour of library staff,(21.05%) 
students rated fair ,(18.42%) students rated average and (2.63%) 
student rated hostile the behaviour of library staff .So, it is clear most 
of the P.G Student of both college rated good behaviour of library 
staff. 
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CHAPTER 6 
FINDINGS, SUGGESTION AND CONCLUSION 
The chapter deals with the findings, suggestions and conclusion. 
Findings come from analysis of the collected data .Suggestions have 
been given by the Librarians, users and also by investigators. 
Library of Engineering College is not computerized while there is no 
response from JNMC. 
Library of both the colleges ZHCET & JNMC provide information 
literacy to Users and Staff 
Library of ZHCET has Budget allocation whereas library of JNMC 
does not have budget allocation for information literacy program. 
Information literacy program provides to P.G Students, 
Undergraduates & administrative staff in ZHCET ,while in JNMC 
information literacy provides to almost faculty members, Research 
scholar, post graduates (JR) and MBBS students (table no 7). 
Duration of IL program in ZHCET is 10 days, while in JNMC 
Librarian did not provide information. 
Academic staff of ZHCET gives training to the users, whereas in 
JNMC library staff & staff of e-publication provides training to the 
users. 
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Information literacy is imparted in ZHCET by lecture program and in 
JNMC IL is imparted by library tours & demonstrations. 
The librarians of both the colleges circulates information to the 
department to promote IL, whereas in JNMC they also 'send 
individual e-mail' to promote information literacy.(table no. 12) 
Findings form users: 
It is found that in Z.H College of Engineering & Technology the P.G 
Students visit library daily while in J.N Medical College Students visit 
library often because the P.G Students of JNMC are mostly busy in 
their services. 
Majority of the students of JNMC and ZHCET prefer library 
catalogue to identify a book in a library collection. 
It has been found from the analysis, that P.G Students of Z.H College 
of Engineering & Technology and J.N.Medical College searching 
document by author. 
P.G Students of Zakir Husain College of Engineering & Technology 
and J.N Medical College face no problem in searching the document 
through OP AC. 
Most of the P.G Students of both the college have responded that they 
prefer journal for scholarly research articles because they have to use 
it for their dissertations. 
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Majority of the P.G Students in ZHCET and JNMC locate and access 
e-joumal by search engines that are Google and Google scholar. 
Most of the students of J.N Medical College and Zakir Husain college 
of Engineering & Technology have been using ICT from more than 5 
years. 
It has been found that majority of P.G Students are impressed by 
library collection available in Maulana Azad Library. 
Majority of the P.G Students of JNMC and ZHCET use 
Google/Google scholar search engine. 
Keywords search strategy is being used by the P.G Students of both 
the colleges. 
Majority of the P.G Students in ZHCET and JNMC apply advance 
search technique often. 
Researcher that the found majority of P.G Students of ZHCET and 
JNMC are using Mc-Graw Hill publisher's website.(i,e 61.53%). 
Most of the P.G students of J.N Medical College and Zakir Husain 
College of Engineering & technology prefer eminent author article. 
The investigator found that the P.G Student of JNMC and ZHCET are 
partially satisfied regarding the accuracy of retrieved information. 
It is clear from the analysis that the P.G Students of JNMC and 
ZHCET prefer print sources. 
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Majority of the students of Z.H College of Engineering & J.N.Medical 
College generally prefer full text information. 
Most of the P.G Students of Zakir Husain College of Engineering & 
Technology and J.N.Medical College are aware about online database. 
Majority of the P.G Students in ZHCET follow science-direct online 
database and most of the P.G Students of JNMC follow pubmed 
online database. 
TENABILITY OF HYPOTHESES 
The tenability of hypotheses can be checked in the light of above 
findings. 
Hypothesis: I 
a. Most the P.G.Students is aware about advance search 
strategies. 
It is clear from table no 2.8 most of the P.G Students of Zakir Husain 
College of Engineering & Technology and Jawaharlal Nehru Medical 
College apply Advance search technique often for their study. So this 
hypothesis is proved. 
Hypothesis: II 
b. A large number of P.G Students are aware and able to access 
information from various information sources. 
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It is clear from table no 2.11 majority of the students of both colleges 
are aware and able to access information by using different 
Publisher's website. So this hypothesis is proved. 
Hypothesis: III 
c. Majority of the P.G Students is able to locate desired 
information. 
As,the table no 2.10 reveals majority of the students of ZHCET and 
JNMC access e-joumal using search engine. So this hypothesis is 
proved. 
Hypothesis: IV 
d. Most of the Students of ZHCET and JNMC are aware about 
online database. 
It is clear from table no 2.22 majority of post graduate students of 
Engineering and Medical College are aware about online database, 
Science direct online database using Engineering students and 
Pubmed database use by medical students. So this hypothesis is 
proved. 
Hypothesis: V 
e. A large no of P.G Students of ZHCET and JNMC prefer full 
text information. 
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Majority of P.G Students of ZHCET and JNMC prefer full text 
information .So this hypothesis is clearly proved from table no 2.20 
Suggestions: 
There is an urgent need of information literacy programme in all the 
libraries in the present era of Information communication technology. 
Enormous e-resources are available in public domain which may be 
accessed free of cost provided the users are properly provided 
information literacy. 
Digital literacy and information technology skill are the need of hour. 
Information literacy skill is low in both the colleges, so training 
program should be organise for the users and staff also. 
Conclusion: 
In the world today information is constantly changing in terms of its 
volume, the technical Aspect of its storage and retrieval and in the 
way it is communicated. This situation has not only increased the 
amount of information available to users but it has also created an 
environment that is complex for them in terms of finding, accessing, 
and seclecting, evaluating and handling information. 
The concept of information literacy(IL)is becoming more widespread, 
the concept of IL is complex and constantly evolving .IL is a an 
evolving framework for recognizing the need for 
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,understanding,finding,evaluating and using information .IL 
programmes that are intended to impart the knowledge and skills that 
would enable respondents to became effective & efficient information 
users. Institutions or associations and individual's librarian are 
developing websites, and weblogs on IL using and its networking and 
sharing possibilities of the internet. 
Information literacy has the potential to exchange independent 
learning & contribute to the development of future knowledge worker. 
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DEPARTMENT OF LIBRARY AND INFORMATION 
SCIENCE 
ALIGARH MUSLIM UNIVERSITY, ALIGARH 
To 
Sir/madam 
I am conducting a survey on the topic "Information literacy 
among the P.G student of J.N .Medical college & Z.H. College of 
Engineering & Technology,A«M.U,Aligarh :A comparative study, 
as partial fulfilment of M.L.I.sc course under the supervision of Dr. 
Nishat Fatima (Assistant professor) ,Department of Library and 
Information science ,A-M.U,Aligarh. 
I would like to request you to fill up this questionnaire and I 
promise you all your information will be kept confidential.I will be 
highly thankful for this act of kindness. 
Yours truly 
Shabana Khatoon 
M.L.I.Sc 
Questionnaire for library professional 
Name of Institution: 
Address of the Institution: 
E-mail: 
Phone No.: 
Year of establishment of the Institution: 
Year of establishment of the Library: 
Name of Librarian: 
E-mail: 
Phone No.: 
1. What is the Staff Strength? Professional: Non-professional: 
2. What is the User Strength? Faculty: 
Researchers ( ) 
Post Graduate Students ( ) 
Under Graduate Students ( ) 
Administrative Staff ( ) 
3. Is the library computerized? Yes/No 
4. Does your library provide Information Literacy (IL)? Yes/No 
If yes, Since when? 
5. Is there a budget allocation for IL programme? Yes/No 
If yes, how much (please specify) 
6. IL is provided to which category of users (please tick) 
(i) Faculty ( ) 
(ii) Researchers ( ) 
(iii) Post graduate students ( ) 
(iv) Under graduate students ( ) 
(v) Administrative Staff 
7. What is the duration of different IL programs? (please specify) 
8. Where is the program conducted? (please tick) 
(i) In the library ( ) 
(ii) In the place of work of the user (i.e. department) ( ) 
(iii) Any other (please specify) ( ) 
9. Who gives training? 
(i) Library staff ( ) 
(ii) Academic staff ( ) 
(iii) Both library and academic staff in collaboration ( ) 
(iv) Staff of e-publishers ( ) 
10.. How is IL imparted? (please tick) 
(i) Face-to-face 
Lecture program 
Seminars and discussions 
Workshops 
Library tours and demonstrations 
(ii) On-line 
Lecture programs 
Seminars and discussions 
Workshops 
Virtual library tours 
1. Which of the following steps are taken to promote IL? 
i) Circulate information to departments 
ii) Post information on notice boards and blogs 
iii)Post information on library website 
iv) Circulate brochures, pamphlets, etc 
v) Send individual e-mails to users 
vii) Any other, please specify 
2. What, in your opinion, are the forces that hamper smooth 
mplementation of information literacy programme in your library? 
Please tick) 
Lack of staff ( ) 
Lack of trained staff for imparting user education/information 
literacy program ( ) 
Lack of finance ( ) 
Lack of administrative support ( ) 
Lack of policy in this regard ( ) 
Need for user education/information literacy program not felt ( ) 
Any other (please specify) ( ) 
3. Please give your valuable suggestions for further improvement of 
nformation literacy programme. 
Thank you 
DEPARTMENT OF LIBRARY AND INFORMATION 
SCIENCE 
ALIGARH MUSLIM UNIVERSITY, ALIGARH 
Dear respondent 
I am conducting a survey on the topic "Information 
Literacy among the P.G students of J.N .Medical college & Z.H 
College of Engineering and Technology , A.M.U, Aligarh: A 
comparative study" as partial fulfilment of M.L I.Sc course under 
the supervision of Dr. Nishat Fatima ( Assistant Professor ) 
,Department of library and information science ,A-M.U,Aligarh. 
I would like to request you to fill up this questionnaire 
and I promise you that all your information will be kept confidential. 1 
will be highly thankful to you for this act of kindness. 
Your Truly 
Shabana Khatoon 
M.L.I.Sc 
Questionnaire for User 
Name 
Department 
Designation 
MD/MS ( ) 
Diploma /Others ( ) 
Gender 
Male ( ) Female 
1. Do you visit library? 
a) Yes ( ) No 
( ) 
( ) 
2. What is the frequency of your library visit? 
a) Daily ( ) 
b) Weekly ( ) 
c) Many times in a week ( ) 
d) Often ( ) 
3. To identify a book in a library collection you would search 
a) OPAC ( ) 
b) Library catalogue ( ) 
c) Don't know ( ) 
d) Others (please specify) ( ) 
4. To find a document about you needed in the library catalogue, you 
Would do a search 
a) By title ( ) 
b) By publisher ( ) 
c) By author ( ) 
d) By subject ( ) 
e) Other (please specify) ( ) 
5. Serial publication such as magazine and journal are called 
a) Newspaper ( ) 
b) Periodical ( ) 
c) Biographies ( ) 
d) Don't know ( ) 
e) Other (please specify) ( ) 
6. To find the most recent information that is useful for your work, 
you Would consult first. 
a) Book ( ) 
b) Journal ( ) 
c) Encyclopaedia ( ) 
d) Dictionary ( ) 
e) Other (please specify) ( ) 
7. Which search engine do you use most? 
a) Google/Google scholar ( ) 
b) Alta vista ( ) 
c) Yahoo ( ) 
d) WebCrawler ( ) 
e) MSNBing ( ) 
8. How often do you apply advance search technique? 
a) Often ( ) 
b) Very often ( ) 
c) Sometimes ( ) 
d) Rarely ( ) 
e) Never ( ) 
9. Please specify the mode of searching the web resources. 
a) Keywords ( ) 
b) Boolean logic ( ) 
c) Field search ( ) 
d) Phrase search ( ) 
e) Any other please specify ( ) 
10. How do you locate and access e-joumals? 
a) Publishers websites ( ) 
b) Search engines ( ) 
c) Link of e-database ( ) 
d) E-joumal consortium ( ) 
e) Another ( ) 
11. Which publisher's website do you consult most? 
a) Emerald ( ) 
b) Sage ( ) 
c) McGraw-Hill ( ) 
d) Other (please specify) ( ) 
12. How can you evaluate the quality of website? 
a) Date of publication is provided ( ) 
b) Author is known in the field ( ) 
c) Site is rapidly accessible ( ) 
d) Don't know ( ) 
e) Other (please specify) ( ) 
13. What are the criteria for selecting an article for research purpose? 
a) Eminent author ( ) 
b) Peer reviewed article ( ) 
c) Well known publisher ( ) 
d) Other (please specify ( ) 
14. A scholarly research articles published in a 
a) Journal ( ) 
b) Magazine ( ) 
c) Don't know ( ) 
d) Other (please specify) ( ) 
15. Please state the level of satisfaction regarding the accuracy of 
information retrieved 
a) Partially ( ) 
b) Fully satisfied ( ) 
c) Satisfied ( ) 
d) Dissatisfied ( ) 
16.,Do you use online public access catalogue (OPAC)? 
Yes ( ) No ( ) 
17. Which sources of information do you prefer? 
a) Print sources ( ) 
b) Electronic sources ( ) 
18. Which /what facility impressed you most in the Maulana Azad 
Library? 
a) Library collection ( ) 
b) Arrangement of materials ( ) 
c) Computerized circulation ( ) 
d) OPAC ( ) 
e) CD-ROM ( ) 
19. How long have you been using computer (ICT): 
a) Less than 1 year ( ) 
b) 1-3 year ( ) 
c) 3-5 year ( ) 
d) More than 5 year ( ) 
20. What type of information do you generally prefer on web? 
a) Bibliographic information ( ) 
b) Abstract ( ) 
c) Full text ( ) 
21. Are you aware about online databases? 
a) If yes(specify them) ( ) 
b) No ( ) 
22. Which of the following online databases do you use frequently? 
a) Pub med ( ) 
b) Medline ( ) 
c) Science direct ( ) 
d) J-gate ( ) 
e) Emerald ( ) 
f) Open J-gate ( ) 
23. How do you rate behaviour of library staff? 
a) Excellent ( ) 
b) Good ( ) 
c) Fair ( ) 
d) Average ( ) 
e) Hostile ( ) 
24. Please give your valuable suggestion for further improvement of 
the library. 
Thank you 
